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Message from the Chair

Welcome to Debt Advice Foundation's October 2016 helpline statistics
update.

With the amount of personal borrowing approaching the record levels se
prior to the 2008 global economic recession, it's important that the debt
advice sector does everything it can to prepare itself for the inevitable su
in demand for debt advice. One way we can do this is through research.
Research not only helps the charity understand and adapt to the ever
changing credit landscape and how service-users are impacted by those
changes but it also shapes and informs Government and regulatory polic
more broadly, both in the debt advice and related sectors.

Understanding how and why people call the charity's helpline, how they
the information they are given and how effective that information is, allov
us to develop and improve our service for the benefit of future service-us

The more research we have access to, the more likely we are to spot
emerging trends that may, for example, influence the way borrowers use
credit in the future and how we, both as a charity and as a sector more
broadly, might react to those changes. That is why we have developed |
monthly statistical resource.

Please feel free to get in touch if you have any questions or comments
regarding the charity's statistical releases.

Dennis Benson OBE
Chair
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About Debt Advice Foundation

Debt Advice Foundation is a registered national debt advice and education charity in England and Wales (no. 114849¢
10 OEA EAAOO T £ OEA AEAOEOUB80O PEEIT OI PEU EO OEA DPOAO

Whilst our primary focus is on helping those that are in need of advice and support today, we strongly believe that imp
financial literacy amongst the next generation of credit users is key to tackling increasing levels of unmanageable cons
debt in the UK.

The charity seeks to carry out these objectives through its free telephone debt counselling service, which helps over 1i
people every year, and through DebtAware, the charity's award winning debt education programme for schoolchildren

4EA AEAOEOU EITAO OEA ' AGEAA 3AOOGEAA 111 EATAABO ! AOE
accredited, free provider of debt advice on its online debt advice locator page (the Money Advice Service is an indepel
service set up by government to help people manage their money).

A4EA AEAOEOU EO A T AT AAO T &£ 1 AGEAAS5+h OEA 5+80 1 AOGAO
charity's advisers are members of the Institute of Money Advisers (IMA), a charitable body that aims to promote free

advice and develop professional standards.

The charity is also a registered supporter of the All-Party Parliamentary Group on Financial Education for Young Peop
the All-Party Parliamentary Group on Debt and Personal Finance.

Debt Advice Foundation is authorised and regulated by the Financial Conduct Authority (no. 692492).
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Debt Helpline Statistics

October 2016

Debt Advice Foundation is a national debt advice charity offering free, confidential support and

advice to anyone worried about debt. Call 0800 043 40

pEBI
AVE RA( f {

Most calls (31%)
25-34 age group

Most debt (£29,121)

45.54 age group

Most calls (45%)

1adult &0 dependants

Most debt (£35,070)

2adults &0 dependants

to speak to an adviser.

39%

of callers told
us loss of job
caused their

Most calls (66%)
Tenants

Most debt (£31,222)
Homeowners

>

It Most calls (53%)
Males

Most debt (£24,774)

‘ Males

33
Most calls (1 ).

London

Most debt (£30,471)
East of England

Statistics based on information provided by callers to Debt Advice Foundation's helpline in October 2016.

Debt Advice Foundation is a registered national debt advice and education charity in England and Wales (no. a?g
1148498) and is authorised and regulated by the Financial Conduct Authority (no. 692492).

The charity holds the Advice Quality Standard and is listed by Money Advice Service as an accredited advice
provider on its debt advice locator tool (the Money Advice Service is an independent service sef up by govemment).

" @DebtAdviceDAF
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1. Overview
The charity's helpline advisers
dealt with a total of £1,828,970
of unsecured debt in October
2016 at an average of £18,663
per case (full financial
assessments).

This section provides an overview of callers to the charity's helpline in
October 2016. The dataset comprises completed advice cases only (this
means cases where a full financial assessment has taken place and a d¢
solution has been recommended).

@ Unsecured debt overview

m Average unsecured debt . m Average number of unsecured creditol

@ Unsecured debt profile (October 201¢

30.0%
£25,000 6.97 o 7.2
86 25.0%
= £20000 6758 675> T 10 ¢ g
° F68= £20.0% |
] - 662 5
B £15,000 1 I S % 15.0% -
3 6.22 - 6470 g
 £10,000 - 6.08 L 628 8 10.0% -
£ 5 SNEEHEHE R - d s s s s g
> £5,000 | SEoRCECE- B0 el 60 3 5.0% | S IR
' 3 SEShERERERE =l 58 i Bl
@ ] PR RR) pR| pAY pR) G . 0.0% - | il | | s |
£0 + - 5.6 =3 o 8o o o o &0 o o o
5 9'9'8'g'8'g = s 8882858885558 8¢8¢8888
2 2 58553 5 3 3 4 RESEOaNS8egs8BsSe38:sR
2 ¢ 2 <2 g 3" O ) QH QA QEQH AH QAR GH QW N
@ Total unsecured debt band

1Includesunsecuredcredit facilities such as credit cards, unsecured loans, short
term (payday) loans, overdrafts, store cards and catalogue debts. Secured debts,
such as mortgages, and priority arrears (for example rent and council tax debts) are
not included.

@ Unsecured debt by type (October 201¢ @ Client financial profile (October 201€

m Net monthly household incomes Monthly household expenditure & Impoverishment index 3
20.3%

® Credit card

m Unsecured loan

£1,850 21%
Oct 15 m Other debts £1.800 [ ] ° 6
= Overdrat @ £1,750 19.8% 20% 2
12 month Store card € £1,700 n 2
average 3 £1,650 F20% 2
m Short term loan E£1 600 | g
@ ' 7]
m Utility debt £1,550 - 19% 2
Sep e  ene Zexs00- 'e
overpayment O £1,450 - 19% &
m Council tax debt £1’400 | g
Oct 16 Crown tax debt El‘ 350 18%
! 0 [ © ©
T T m Trade debt j ~ % % : ,H_,
£0 £10,000 £20,000 £30,000 8 — g § $ 8
Unsecured debt ©

@ Specified cause of financial impairment (October 201

35.0%

30.0%

25.0%

20.0%
15.0%
10.0%
5.0%
0.0%

© Debt Advice Foun

dation 2016

m Loss of job

m Reduced working
hours

W Pregnancy

ulliness

w Divorce

W Separation

2Monthly household expenditure does not include contractual unsecured debt

repayments but does includeriority arrears payments.

3The percentage of casebat have a negative disposable income and are unable to

meet the existing essential household expenditure.

m Average repayment term (months) -
160

@ Debt servicing (October 2016

+ Unsecured debt to annual income ratio

93%

140
120

100

80 -
60 -
40 -
20 -
O’

Repayment term (months)

Oct 15

o~
—

s3
=
22
EKG

4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.

Sep 16
Oct 16
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e group with the highest
ge unsecured debt in

2. Age group

he 454 age
This section provides an overview of callers to the helpline in October 20 : ge group
broken down by age group.
4 age
ore likely
than'the UK
average.
@ Average unsecured debt (October 201 @ Case weighting (October 201€
£35,000 m Case weighting (October 201€ = Regional contact population weighting index
9 —
£30,000 35% i A%
o~ w 200, .
5 £25,000 g 0% 16 2
° © 25% 14 2
B £20,000 G 102
= o 20% AR
S £15,000 g 10§
g £ 15% z
2 c 0.8
S £10,000 3 10% 065
£5,000 2 gy | I S 8 2 8 04 £
) o Q & 3 © 022
£0 - 0% 0.0
N 3 3 s 3 & N ) 3 s 3 5
b 1 T} w 7y © b i 0 wH H ©
— ~N o < Te) — N () < Tel
1Thepopulation weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each ageup and comparing
it to the UK average. This statistic provides a more useful relative measure of age
group helpline engagement by removing aggoup population bias.
@ Unsecured debt by type (October 201¢ @ Client financial profile (October 201¢
m Credit card
m Net monthly household incoma Monthly household expenditure & Impoverishment index 3
65+ m Unsecured loan £2,500 40.0% 45.0%
Other debts . | | - 40.0% 3
5564 & £2,000 L 35.0%2
m Overdraft b % | 30.0% =
4554 3 £1,500 G
m Store card £ g L 25.0% £
] =
3544 m Short term loan 2 £1,000 F 20.0%.2
Uiy deb £ H 15.0%%
2534 m Utility debt g £500 3 - 10.0% =
u Benefit RI0% - 5.0% —
d overpayment
1824 3 m Council tax debt £0 - < < < < < 0.0%
NI @ < is) ©
£0 £10,000 £20,000 £30,000 £40,000 e Q ] @ 0
Unsecured debt
2Monthly household expenditure does not include contractual
unsecured debt repayments but does inclytéority arrears
payments.
3The percentage of caséhat have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financial impairment (October 201 @ Debt servicing (October 2016
I
70% m Average repayment term (months) « ¢ Unsecured debt to annual income ratio
0% m Loss of job 160 139% 160%
= Reduced worki " 140 1249 L 3 140%
educed working 112%
50% hours g 120 * 120% g
40% m Pregnancy g 100 = 100% &
o ()
30% miliness S 80 g 8% 2
£ 60 47% = L 60% 5
20% = Divorce £ . g o
& 2 40 = - 40% o
o o
N | Il o ~ Il : [ o
z
0% < < - - < " 0 - - 0%
3 3 3 3 3 " < < < < < +
g & 8 ¢ g ° s & > 8 9w 08
1 « ™ < rel

4 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

5 Total amount of unsecured debt as a percentage of total annual net
income.
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3. Gender

This section provides an overview of callers to the helpline in October 20
broken down by gender.

@ Average unsecured debt (October 201 @ Case weighting (October 201¢€

£30,000 54%
53% -
52% -
51% -

£25,000

£20,000

o

o

X
,

4

©
X
X

£15,000

Unsecured debt

£10,000 -

£5,000 -

Percentage of cases (main clien

AADDND
388858
SEXEER

£0 -

Male BRI

Q@
<
=

Female
Female BE¥LZ)

@ Unsecured debt by type (October 201t @ Client financial profile (October 201¢

m Credit card

m Unsecured loan

m Net monthly household incomem Monthly household ex5§ng'k%re ‘m Impoverishment index 2
= Other debts £1,800 . 30.0%
£1,750- = 3
Female m Overdraft [ b 25.0% 3
= £1,700 <
| 0 &
m Store card 3 £1,650 20.0% <
m Short term loan E £1,600 - 15.0% _g
> 2
m Utility debt 5 £1,550 - - 10.0% 2
Male = Benefit § £1,500 =3
- 5.0% £
overpayment £1,450 =
= Council tax debt £1,400 - - L 0.0%
: ‘ ‘ Crown tax debt L ]
£0 £10,000 £20,000 £30,000 = g
Average debt “
1Monthly household expenditure does not include contractual
unsecured debt repayments but does inclytéority arrears payments.
2The percentage of casebat have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financial impairment (October 201 @ Debt servicing (October 2016
B
30% °3 m Average repayment term (months) & Unsecured debt to annual income ratio
uLoss of job 450 8% 140%
25% ! 400 120% v
) ) * F120% g
N N m Reduced working < 350 %
20% i £ hours IS - 100% o
-~ — m Pregnancy E 300 k]
15% 5 250 - 80% o
< mlliness 5 200 L 60% g
10% © 'g 150 @
u Divorce s L 40% 2
5% Z 100 - g
u Separation 50 - 20%
0% 0 - - 0%
) <Q [} QL
s S g g
2 5 2 5
w w

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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4. Region

This section provides an overview of callers to the helpline in October 20 England (53 )4

broken down by region. ~with the highe
engagement

which was 57
~the helpline’

a\{e(age.v
@ Average unsecured debt (October 201 @ Case weighting (October 201¢€
£35,000 m Case weighting (October 201€  m Regional contact population weighting index
20% 1.57 1.8 <
= £30,000 é 18% ) L 16 %
8 £25,000 T 16% - - L 14 2
= 14% - 3 -04 =
8 £20,000 5 1500 | - 99 1.2 @
3 2 109 102
g £15,000 2 10% ¢ L 08
2 s 8% - D
5 £10,000 2 6% - 06 =
£5,000 o 4% - 045
’ £0 - [ 052
0% - 5 - 003
%] ° 7 = ° % 2 » 9w T 7} P — o = - o o a
T § 5 s = £ 8 = £ 3 3z £E T 5§ § £ z £ 8 g 2 3 gz £E
s Y 2 5 £ ¢ 8 3 3 S Gz S & 24 5 £ = & 3 3 S G5z
3 O zZ 8 =& o 8 3 o % 9 z 2 s a3 % =0
& 7 2 § & g 58 g g z £ K g 58
S S s w « s 2
1Thepopulation weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each region and comparing it
to the UK average. This statistic provides a more useful relative measure of
regional helpline engagement by removing regional population bias.
@ Unsecured debt by type (October 201t ¢ edit cara @ Client financial profile (October 201¢
. = Unsecured loan m Net monthly household incoma Monthly household expenditure @ limpoverishment index 3
Yorkshire an jmsm—h ‘ £2.500 60%
West Midlands " Other debts o 50.0% 0 %
Wales = Overdraft = £2,000 - 50% £
South West S c
m Store card 2 - 40% 5
South East g £1,500 30% g
Scotland m Short term loan © L b=
- > £1,000 2
Northern Ireland = Utility debt < 20% 3
North West . y s £500 | o 3
North East —— m Benefit overpayment = 10% 5
London - = Council tax debt £0 ] pemaens L o m 0%
East of England _— e E -§ 8 3 & -r% |§ g % e & E
Crown tax debt £ 2 2 U4 = g s £ = S S of
East Midlands g o 38 £ s = 38 5 s -‘23 E35
= Trade debt Zz B 2 8 3 e 8 § z 23
£0 £10,000 £20,000 £30,000 £40,000 ] -g g s
Unsecured debt w z
2Monthly household expenditure does not include contractual unsecured debt
repayments but does includeriority arrears payments.
3The percentage of casébat have a negative disposable income and are
unable to meet the existing essential household expenditure.
@ Specified cause of financial impairment (October 201 @ Debt servicing (October 2016
120% § § m Average repayment term (months) . ¢ Unsecured debt to annual income ratio
100% . i = Loss of job 2500 st 160% _,
2 * | 140% &
80% = 2 mReduced working ‘g 2000 106% 108% * L 1200 S
© S “ hours ‘G
oon | B | 88 8 | mp E 1500 =2 * g puy * r100% g
R s = S * = 62% * 6% - 80% 2
£ B HE ° AIPLIES g
0% |83 . © uiliness £ 1000 g * e * 60% T
20% S = " E 500 8 F40% 2
I = Divorce z g 2/% Tlg & oo o 83 20% &
0% ] s o e e, E: s ) o - - * — — 0o
2 56§23 s 288 2 ¢ " Separation 4 2 5 35 5 2 2 83 g g & 2
sstdzggdsg5 g s £ 88 ¢ £ 5 8 ¢35 5 8
T c 2 £ T = = c D = K [
$33fsc-8%5¢°7 2 ¢ Td§s5¢g:z235¢8:>¢g:
T2 2232 o8 73 7 © 2 g s 3 g z 2
a g g e 8§ 7 £ ¢ 2
w S hil S =
z

4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5Total amount of unsecured debt as a percentage of total annual net income.
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5. Residential status

This section provides an overview of callers to the helpline in October 20

broken down by residential status.

@ Average unsecured debt (October 201

£35,000

£30,000

£25,000
£20,000

£15,000 -

Unsecured debt

£10,000 -+
£5,000 -+

£0 -

Living with Homeowner  Unknown

Parents

@ Unsecured debt by type (October 201¢

Tenant
Unknown
Homeowner

Living with
Parents

£0

Unsecured debt

£10,000 £20,000 £30,000 £40,000

Tenant

m Credit card

m Unsecured loan

m Other debts

m Overdraft

m Store card

m Short term loan

= Utility debt

m Benefit overpayment

m Council tax debt
Crown tax debt

m Trade debt

@ Specified cause of financial impairment (October 201

120%

100%

80%

60%

40%

20%

0%
Tenant

Living with  Homeowner Unknown
Parents

© Debt Advice Foundation 2016

m Loss of job

m Reduced working
hours

m Pregnancy

m lliness

w Divorce

m Separation

(66%).

@ Case weighting (October 201€

70%

., 60%
i}

@
8 50%

e
N
(=}
X

30%

20%

Percentag

10% -

Homeowner

H

0% -

Living with Unknown Tenant

Parents

@ Client financial profile (October 201€

m Net monthly household income Monthly household expenditure ® Impoverishment index 2

0,

£3,000 25.0% 30.0% 3
@ £2,500 ] 25.0%-3
= £
5 £2,000 20.0% €
o Q
5 £1,500 15.0%
>

£1,000 -

Monthl

£500 -+

£0 -

Living with  Homeowner

Parents

1Monthly household expenditure does not include contractual

Unknown

Tenant

unsecured debt repayments but does inclystéority arrears

payments.

H
o
2
‘} .
Impoverishm

2The percentage of casebat have a negative disposable income and
are unable to meet the existing essential household expenditure.

@ Debt servicing (October 2016

m Average repayment term (months) :

# Unsecured debt to annual income ratio

250 124% 140%
* L 120% g
2 200 ? 2
5 81% - 100% g
E 150 * - 80% o
° g
3 100 4% - 60% 2
g - 40% £
Z 50 -+ o

- 20%

0+ - 0%
Living with  Homeowner Unknown Tenant

Parents

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are

stopped.

4 Total amount of unsecured debt as a percentage of total annual net

income.
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