
 

 

Page 1 of 3 
 

 

 

Press release 

29 December 2009  

 

Demand for debt advice set to soar in New Year 

 

The New Year is expected to bring with it a surge in demand for debt advice, as people across 

the UK face-up to their financial situation following the Christmas festivities. 

 

According to UK debt charity, Debt Advice Foundation, many individuals who may have been 

struggling with money problems for months, will often leave it until the New Year to seek help – 

with enquiries expected to double in January1. 

 

Statistics indicate record levels of personal insolvency in the UK during 20092, and with so many 

people finding it difficult to keep up with household outgoings and credit commitments, requests 

for debt advice are set to soar as we enter 2010.  

 

David Rodger, Managing Director of Debt Advice Foundation explains: “We tend to see the 

„New Year Resolution Effect‟, where people who may have been in denial about their financial 

situation or decided to try and „make it through Christmas‟, will see January as the time to seek 

help and make a fresh start to the year.” 

 

Debt Advice Foundation’s tips for a New Year Debt Resolution: 

 

Know what you owe - Calculate exactly how much you owe and how much you have coming 

in. Debt Advice Foundation‟s Debt Analyser tool can help you do this – and is free to download 

from the charity‟s website. 
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Prioritise your debts - If you have a debt problem, make sure you know who you should be 

paying first, such as your mortgage or rent payments, council tax, court fines, maintenance, hire 

purchase and utilities. 

  

Look at ways to save - Don't spend what you don't need to and shop around for the best deals. 

Take a look at what you spend each month, ask yourself: "do I really need it?”. If the answer is 

yes, then ask: "can I get it cheaper?"  

  

Get free professional help - If you are struggling with your finances contact the Debt Advice 

Foundation team for free advice and support. 

 

David continues: ““Debt problems can be very stressful, particularly over the festive period when 

there is increased pressure to spend. Many people don‟t know where to turn – that‟s why we 

offer a free helpline, so people can speak to a trained debt counsellor for advice. 

 

“For some people, their financial problems may be due to money management issues, others 

may be struggling due to an unforeseen circumstance such as a salary cut or redundancy. 

Whatever the situation, we can advise on the options available and help them get back on 

track.” 

For help with debt problems visit www.debtadvicefoundation.org/help or call Debt Advice 

Foundation on 0800 2922077. 

 

Ends 

 

Photo Caption: ‘Recession-hit Brits consider a New Year debt resolution.‟ 

Note: Image of David Rodger, Managing Director of Debt Advice Foundation is available on request. 

 

 

 

 

 

Further information:

Contact the press office on 0800 779 71 36 / 0788 973 60 44 or email 

pressoffice@debtadvicefoundation.org

Further information:

Contact the press office on 0800 779 71 36 / 0788 973 60 44 or email 

pressoffice@debtadvicefoundation.org 

http://www.debtadvicefoundation.org/help
mailto:suzanne@dafl.co.uk
mailto:kate@dafl.co.uk


 

 

Page 3 of 3 
 

Editors Notes  

 

1 The debt advice industry usually sees demand for help double in January compared to 

December. With a 30% increase on the average monthly enquiry volume. 

 

2 There were 98,568 individual insolvencies in England and Wales in the first three quarters of 

2009. source: The Insolvency Service, 6 November 2009. (The total for the whole of 2008 was 

106,544). http://www.insolvency.gov.uk/otherinformation/statistics/200911/index.htm 

 

Insolvency Service statistics show that there were 107,288 personal insolvency filings in the 

whole of 2006 – the highest annual figure since records began. 

http://www.insolvency.gov.uk/otherinformation/statistics/historicdata/HDmenu.htm 

 

About Debt Advice Foundation 

 

 Debt Advice Foundation‟s telephone helpline service is available six days a week on 

0800 2922077, lines are open from 8am-8pm Mon-Fri and 9am – 5pm on Saturdays.  

 

 Debt Advice Foundation is a registered charity, with the following objectives:  

 Provide free, impartial and appropriate advice to people with unaffordable debt.  

 Help people with debt problems to gain free access to solutions that will help 

them. 

 Promote the education of young people in money management so as to reduce 

the likelihood they will mis-use debt later in their lives. 

 Undertake or fund research to understand why problem debt happens and its 

effect on individuals, families and the wider UK economy. 

 To use this evidence to become a force for beneficial change within the credit 

and debt solutions industry and to work with government to bring about legislative 

change to benefit UK consumers. 

 

 Debt Advice Foundation features in the FSA (Financial Services Authority) consumer 

website – Money Made Clear (www.moneymadeclear.fsa.gov.uk) as a source of free 

and impartial debt advice.    

 

 

http://www.insolvency.gov.uk/otherinformation/statistics/200911/index.htm
http://www.insolvency.gov.uk/otherinformation/statistics/historicdata/HDmenu.htm
http://www.moneymadeclear.fsa.gov.uk/

