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Press release
10 August 2009

New charity-run debt helpline launches as personal insolvency soars

A charity has launched a new helpline and website to help recession hit consumers find a way

out of their debt troubles, as the latest statistics reveal that personal insolvency has reached

record levels in the UK1.

Registered UK charity, the Debt Advice Foundation, which promotes research and education

around debt issues, will provide a freephone hotline to help deal with the increasing demand for

support from people struggling with debt and money worries.

The telephone service officially launches today and follows a 27.4% increase in the number of

people turning to personal insolvency (IVA or bankruptcy) during April to June 2009 compared

with the same period last year1 – and reports that existing charities/agencies are struggling to

cope with the increased demand for help.

The Citizens Advice Bureau alone receives an average of 7,241 new debt cases every working

day2 and its debt enquiries are up 21% this year compared with 20083.

Chairman of the Debt Advice Foundation, Dennis Benson said: “As the recession bites, the

number of people facing debt problems is rising, with personal insolvencies now at a record

high. Traditional support services are struggling to cope with increasing demand, and Money

Advice Trust, the government backed debt support agency has predicted that half of the four

million people expected to be seeking debt advice this year are unlikely to get an appointment

with a debt charity.
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“With growing numbers of people seeking guidance it’s clear that the need for good quality,

independent and responsive free advice around debt and money matters is greater than ever.

That’s why the Debt Advice Foundation charity has launched this new service, which means

free and immediate access to a trained debt counselor is now just a phone call away.”

People calling the Debt Advice Foundation helpline will be able to speak to a trained counselor

who will work with them to make an assessment of their financial situation and to help set up an

appropriate solution for their circumstances, and negotiate with lenders on their behalf.

Dennis concludes: “Our message to people worrying about their debts is simple: Seek advice

from a source you can trust and do that as quickly as you can. It's important to remember that

anyone can find themselves in a difficult financial situation and you are not alone."

The Debt Advice Foundation’s new telephone helpline is 0800 2922077 and the website can be

found at www.debtadvicefoundation.org

Ends

Photo Caption: ‘Recession-hit Brits struggle with debt and money worries.’

Editors Notes

 1There were 33,073 Individual Insolvencies in England and Wales in the second quarter

of 2009. This was an increase of 27.4% on the same period a year ago, source:The

Insolvency Service, 7 August 2009.

http://www.insolvency.gov.uk/otherinformation/statistics/200908/index.htm

 2Citizens Advice Bureau report 7,241 new debt cases every working day, source: CAB

press release issued by the Citizens Advice Bureau, 26.02.09.

http://www.citizensadvice.org.uk/press_20090226

Note: Image of Dennis Benson, Chairman of the Debt Advice Foundation is available on request.

Further information:

Contact the press office on 0800 779 71 36 / 0788 973 60 44 or email 

pressoffice@debtadvicefoundation.org
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 3Citizens Advice Bureau report debt enquiries 21% higher in Jan-Mar 2009 compared to

Jan-Mar 2008, source CAB press releases issued by the Citizens Advice Bureau,

10.06.09

http://www.citizensadvice.org.uk/index/pressoffice/press_index/press_20090610

 Debt Advice Foundation’s telephone helpline service is available six days a week on

0800 2922077, lines are open from 8am-8pm Mon-Fri and 9am – 5pm on Saturdays.

 The Debt Advice Foundation is a registered charity, with the following objectives:

 Provide free, impartial and appropriate advice to people with unaffordable debt.

 Help people with debt problems to gain free access to solutions that will help

them.

 Promote the education of young people in money management so as to reduce

the likelihood they will mis-use debt later in their lives.

 Undertake or fund research to understand why problem debt happens and its

effect on individuals, families and the wider UK economy.

 To use this evidence to become a force for beneficial change within the credit

and debt solutions industry and to work with government to bring about legislative

change to benefit UK consumers.

 Dennis Benson was appointed Chair of the Debt Advice Foundation in August 2007.

Dennis was previously Chairman of the Lancashire Teaching Hospitals NHS Foundation

Trust from 2005 to 2007.  He is also Chair of the Rosemere Cancer Foundation


