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Message from the Chair

Welcome to Debt Advice Foundation's June 2018 helpline
StatistiCs update.

With the amount of persohal borrowing approaching the
record |evels seen prior t0 the 2008 global economic
recession, it's important that the debt advice sector does
everything it Can to prepare itself for the inevitable surge in
demand for debt advice. OQnhe way we Cah do this is
through research. Research not only helps the Charity
understand and adapt to the ever Changing Credit
lahdsCape anhd how service-users are impacted by those
Changes but it also shapes anhd informs Government and
regulatory policy more broadly, both in the debt advice and
related sectors.

Understanding how anhd why people Call the Charity's
helpline, how they use the information they are given and
how effective that information is, allows us to develop and
improve our service for the benefit of future service-users.

The more research we have access to, the more likely we
are to spot emerging trends that may, for example,
influence the way borrowers use Credit in the future and
how we, both as a Charity and as a seCctor more broadly,
might reacCt to those Changes. That is why we have
developed this monthly statistiCal resource.

Please feel free to get in touch if you have any questions or
comments regarding the Charity's statistical releases.

Dennis Benson OBE L
Chair
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About Debt Advice Fouhdation

Debt Advice Founhdation is a registered hational debt advice and education Charity in England
and Wales (ho. 1148498).

At the heart Of the Charity’s philosophy is the prevention and cure of uhmanageable consumer
debt.

Whilst our pritmary focus is on helping those that are in heed Of advice and support today, we
strongly believe that improving finanCial literaCy amongst the hext generation of Credit users is key
t0 taCkling inCreasing levels of uhmanhageable consumer debt in the UK.

The Charity seeks to Carry out these objectives through its free telephone debt counselling
service, which helps over 10,000 people every year, and through DebtAware, the Charity's award
winhing debt education programme for schoolchildren.

The charity holds the Advice Service Alliance’s Advice Quality Standard (AQS) and is listed by
Money Advice Service as ah acCredited, free provider of debt advice onh its online debt advice

locator page (the Money Advice Service is ah independent service set up by government to help
people manhage their money).

The Charity is a member of AdviceUK, the JK’s largest support hetwork for free, independent
advice centres, as well as the National Homelessness Advice Service (NHAS) and all of the
Charity's advisers are members of the Institute of Money Advisers (IMA), a Charitable body that
dims to promote free money advice and develop professional stahdards.

The charity is also a registered supporter of the All-Party Parliamentary Group onh Financial
Education for Young People and the All-Party Parliamentary Group oh Debt and Personal
Finance.

Debt Advice Foundation is authorised and regulated by the FinancCial Conhduct Authority (ho.
692492).

: B@dsbiy| A
@NHAS ETITuk (BB ey
EMPLOYER Advice Service
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Debt Stati

June 2018

What we
dealt with

—
Se £2,182,392
=== ;
== ‘Total debt dealt with
[
£18,81¢%
Average caller debt
38%
Credit cards accounted
for the highest proportionh
Of caller dept
(569
Average humber of
creditors

ApoutDebt Advice Foundation

Sratistics based on information provided by Callers to Debt AdviCe Foundation's helpline in June 201s.

Why people
called us

us

45%

Of Callers told us 0SS of
job caused their debts

27%

OF clients have previously

@ had some debr advice

) 26%
% twanted advice oh
dealing with a dept

problem
7% BailifF assistance
5% Legal
5% (Council Tax
5% Credit rating

DebtAdVice Foundation is a registered national debt adViCe and eduCation Charity in England and Wales (no-
12¢8¢98) and is authorised and regulated by the FinanCial ConduCtAuthority (no- 6924921

‘The Charity holds the AdViCe Quality Standard and is listed by Money AdViCe ServiCe as an acCredited adVice
provider the Money AdviCe ServiCe is an independent serviCe set up by government).

© DebtAdviCe Foundation 2028
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P Most Calls (149%)
South East

Most debrt (£36,310)
East of England

Most Calls (28%)
25-3¢ age group

Most debt (£23,648)
3544 age Sroup

=Re
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Most Calls (53%)
Tenants

Most depr (£27,38%)
Homeowners

Most Calls (50%)
Females

Most debt (£21,441)
Males

Deb:

2 0800043 40 50 (Helpline)
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B www.debtadvicefoundation.org
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Debt Advice Foundation - Debt Helpline Sta

1. Qverview

This section provides an overview Of Callers to the Charity's
helpline in June 2018. The dataset Comprises completed advice
Cases only (this means Cases where a full finanCial assessment has
taken place and a debt solution has been recommended).

‘The charity's helpline advisers dealt with a total of £2,182,392 Of unhsecured debt in June 2018 at an
average Of £18,81¢ per Case (Full finanCial assessments).

e {Unsecured debt overview e Unsecured debt profile (Juhe 2018)
M Average unsecured debt 1 M Average number of unsecured creditors
25.0%
£25,000 764 9.0
) 6.846 7-347.29 6.91 6.89- 8.0
6.,9 W ©°46.77 916 ,6°:°9 " ., 20.0%
£20,000 670 6- 5 L 70 5 3
= 0 S 2
3 60 S S %
© | [ °° 9@ 5 15.0%
3 £15,000 L 5o -E o
3 ° £ 10.0%
$ £10,000 &0 5 g
2 F30 2 g
> 1S 5.0% el ol o
’ e | EEEss -
£5,000 z © | © )
[ o o -
£0 - L 0.0 o ' o ! . . \ . . . . .
S 00 0380898089808 98908 038
EEEETRQR QRN & 35888858838 8858¢8s883823¢8
2 &858 3 3 58 5 5837 S YUY RTITENSY
T X w O zao0 8¢ s < s =3 o D R N T T ™ i |
“ Total unsecured debt band
*Includes unsecured credit facilities such as credit cards, unsecured loans, short
term (payday) loans, overdrafts, store cards and catalogue debts. Secured debts,
such as mortgages, and priority arrears (for example rent and council tax debts) are
notincluded.
@ {Unsecured debt by type (Juhe 2018) e Client financial profile (June 2018)
W Credit card m Net monthly household income ® Monthly household expenditure 2 m Impoverishmentindex 3
M Unsecured loan 0%
£2,000 25%
Junaz ' Other debts ! o 20.7% 5
% x
B Overdratt T b 20% ©
12 month + £1,500 7 2
= Store card = =
average 3 b 1% g
u Short term loan o €
%ﬂ,ooo 1 <
H Utility debt L 2
May 18 o = 10% g
v 5 500 L S
m Council tax debt s £
Juna8 Crown tax debt £0 4 L o%
 Trade debt 5 £ & % X}
c N C (@ > c
£0 £10,000 £20,000 £30,000 E] CE) ] fzﬂ 32
Unsecured debt o
2 Monthly household expenditure does not include contractual unsecured debt
repayments but does include priority arrears payments.
3 The percentage of cases that have a negative disposable income and are unable to
meet the existing essential household expenditure.
e Specified cause of finanCial impairment (June 2018) e Debt servicing (Juhe 2018)
30.0% M Average repgag‘%ent term (months) 4 # Unsecured debt to annual income ratio 5
W Loss of job 180 * 91% 100% °
25.0% Z 160 82% ® | go% =
m Reduced working ‘g‘ 140 2 80% o
20.0% hours % £
u Pre £ 120 70 <]
gnancy 60% ¢
15.0% € 100 0 &
m lliness L 80 50% ﬁ
=
10.0% < 40% ©
 Divorce g 6o 30% g
5.0% < _ E 40 20% 3
[ ] t
eparation g 2 10% 2
0.0% ° % 2

~ GJ [ee] oo
bl £ o I =
c NCT @ > c
=} “ 0 g ] =3
- € 2 = =

4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

1. Qverview continued

This section provides an overview of Callers to the Charity's
helpline in June 2018. The dataset Comprises completed advice
Cases only (this means Cases where a full finanCial assessment has
taken place and a debt solution has been recommended).

Inh June 2018, 26.7% Of Callers told us they'd previously sought help with their debts. 39.7% Of Callers were
identified as having a Vulherability that made them susCeptible to potential detriment.

@ Priority debt arrears (Juhe 2018) @ ‘Priorty debt arrears by type (June 2018)

W Average priority arrears debt B Percetntage of clients with priority arrears
M Rentarrears
m Secured debt arrears
m Council Tax arrears
m Utility arrears

@ TRepeat advice (Juhe 2018) @ Client vulnerability (Juhe 2018)

® No vulnerability
identified
o Clients that have oG N
previously received debt reumstances
advice
m Clients that have not 1 Health
previously received debt
advice W Comprehension/
- Decision making

*Repeat advice is a measure of previous client engagment with an FCA authorised
source, ranging from seeking advice through entering an agreement with a debt
solution provider.

£180 20.0%

£160 - 18.0%
£140 F 16.0%
£120 r 14.0%
F12.0%

£100 -
F 10.0%
r 8.0%
£60 1 - 6.0%
£40 b 4.0%
£20 r2.0%
£0 - - 0.0%

2 Insolvency cases (DROs, bankrutcies and IVAs) have been ommitted from the
priority debt arrears calculation due to the variable nature of arrears processing in
these solutions.

Average client priority arrears
"
©
o
Percentage of clients with priority arrears

© Debt Advice Foundation 2018 Page 6



Debt Advice Foundation - Debt Helpline Sta

2. Age group

This section provides an overView Of Callers to the helpline in
Junhe 2018, broken down by age group.

The age group with the highest average uhsecured debt in June 2018 was the 35-¢4 age group (£23,6¢8).The age group with
the highest helpline engagement was the 25-3¢ age group, which was 66% more likely to Call the helpline than the UK
average.

@ Average unsecured debt (Junhe 2018) @ Case weighting (June 2018)
£25,000 W Case weighting (June 2018) = Age group contact population weighting index 1
30% 1.66 1.65 18 .
£20,000 x
5 g % 2
©
o £15,000 O 20% 2
g S £
3 & 15% k=)
@ £10,000 ] o
£ £ :
=) 9 10% 5
£5,000 o =
' & 5% 5 3
o &
£0 o% o
< <+ < <+ < + < <+ < < < +
3 " b o ©° vy o n ¥ n © 2
@ i in i 0 0 ) n in 0 in 0
2l N m ~ wn o o~ m ~ w
* The population weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each age-group and comparing
it to the UK average. This statistic provides a more useful relative measure of age-
group helpline engagement by removing age-group population bias.
@ Unsecured debt by type (Juhe 2018) @ Client financial profile (Junhe 2018)
m Credit card
M Net monthly household income B Monthly household expenditure 2  Impoverishmentindex 3
65+ ® Unsecured loan £2,500 63.6% 70.0%
= Other debts u L 60.0% <
5564 W £2,000 K
m Overdraft - 50.0% <
4554 3 £
m Store card g £1,500 40.0% g
o e
35-44 m Short term loan > £1,000 30.0% 2
= v
= Utility debt g 20.0% é
25-34 = £500 £
™ Benefit 10.0% =
18-2, overpayment
4 ™ Council tax debt £0 < < « « < ¥ 0.0%
N " ¥ N 0 8
£0 £10,000 £20,000 £30,000 @Q el F @ 0
Unsecured debt
2 Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
3 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financial impairment (June 2018) @ Debt servicing (Juhe 2018)
60% R m Average repayment term (months) 4 # Unsecured debt to annual income ratio 5
2 H Loss of job 700 133% 140%
50% 'S )
m Reduced working “ 600 102% 4% 96% 120% 9
0% hours ‘E 500 69 ? 3 * '3 100% 1
M Pregnancy g P <
30% | < 400 80% O
ml o
ness T 300 60%
20% X 2 36% 51
w Divorce g 200 - 40% E
10% z o
o o | . | L oo
3 3 ¥ 3 -3 & 3 3 3 3 3 &
) b D v ; N ) 3 fr © n
L s 2 & 92 5 0

4 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

5 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

This section provides ah overview Of Callers to the helpline in
June 2018, broken down by gender.

Males had the highest average amount of debt ih Juhe 2018 (£21,441).The highest weighting of Callers to the
helpline in the period was females (50%).

@ Average unsecured debt (Juhe 2018) e Case weighting (Juhe 2018)
£25,000 5%
o
3 50%
£20,000 - T
R £ 50%
5 :
o° 4 £ 50%
o £15,000 0 5
% 5 50%
S
g £10,000 - 5 50%
> & 1oY
49% -
£5,000 - i)
' 2 o [
v |
£0 & 49% -
K <@ @ K
© © T ©
= £ = £
(7 U
w w
@ Unsecured debt by type (June 2018) .. @ Client finanCial profile (June 2018)
= Unsecured loan B Net monthly household income m Monthly household expenditure 1 B Impoverishmentindex 2
= Other debts £1,800 25.9% 30.0%
Female m Overdraft @ £1.750 = 25.0% _é
= £1,700 g
€
W Store card 5 £1,650 20.0% ;E,
m Shortterm loan (% £1,600 15.0% _g
> @
m Utility debt < £1,550 10.0% §
2 .
) S £1,500 3
Male w Benefit s 15 5.0% g—
overpayment £1,450 =
m Council tax debt
£1,400 0.0%
! ! ! Crown tax debt % %
£0 £10,000 £20,000 £30,000 = uE)
Average debt w
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.
2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified Cause of finanCial impairment (June 2018) @ Debt servicing (June 2018)
25% §» m Average repayment term (months)3  # Unsecured debt to annual income ratio 4
M Loss of job 132 101% 120%
20% 130 L 9
N m Reduced working 1 3 100% 4
Es hours £ 128 @
15% P s r 8% ©
W Pregnancy E 126 \45
s} - 60% o
10% - 3 M lliness 5 124 ®
~ 3 % 5
< " Divorce g 122 40 9]
5% z L &
W Separation 120 20%
0% - 118 - 0%
) < ) @
© © (© ©
= £ = £
U (7
w w

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

This sectionh provides ah overview Of Callers to the helpline in
June 2018, broken down by region.

The regioh with the highest average unsecured debt in June 2018 was East of England (£36,310).The region with
the highest helpline engagement was Yorkshire and the Humber which was 56% more likely to Call the helpline

@ Average unsecured debt (Juhe 2018) @ Case weighting (June 2018)
£40,000 | Case weighting (June 2018) = Regional contact population weighting index 1
£35,000 16% 1.8
144 6
9w 14% 1.6 x
5 £30,000 o v
(] @ 12% 14 2
© £25,000 v =
3 5 10% 12 o
S £20,000 o 8% 1.0 S
9 @ 08 &
g £15,000 £ % ve e
D £10,000 I % . 2
5 4 0.4 <
£5,000 o 2% 0.2 %
£0 ” 0% 0.0 3
@ c w2 2 8 o ow « o ou 2w
£ 83 8 EEEEE PR3 £ 2T § 8 8 EEES L gEy 8
5 5 ¢ Y s = 2 = £ of £ 5 £ Y 2 g 9w Y = 2 5 of
=l = 5 £ = X S s £ Tz £S5 z c 9 T £ = S E=R Tz =5
s v s 5 c & 3 5 S 5 s uw s £t = & 3 3 S §I
T % 2 2 z & g PR 3 5 2 2 3 8 z £
@ % -é g O£ B 2 < $ o<
[ £ z > S 8 € g 2
@ 2 w z
*The population weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each region and comparing it
to the UK average. This statistic provides a more useful relative measure of
regional helpline engagement by removing regional population bias.
@ Unsecured debt by type (Juhe 2018) @ Client financial profile (Juhe 2018)
m Credit card
1 ® Net monthly household income ® Monthly household expenditure 2 m limpoverishment index
Yorkshire and.. m Unsecured loan . Y Y . P P i 3
West Midlands | 1 Other debts . 3,500 357 %
Wales | & £3,000 30% S
] m Overdraft et £
South West S £2,500 25% =
SouthEast | W Store card g £2,000 - 20% g
Scotland | m Short term loan _’; £1,500 15% &
Northern Ireland i = Utilty debt T‘CE £1,000 10% @
North West 5 2
North East jm—w = Benefit overpayment S £500 1 50" 5% g
J X 4 %
London = Council tax debt £0 PR ~-REVRS A A PR 0%
E f Engl. H © ] H H < 4} € o
astofEngland | Crown tax debt 5 £ wo oz 3 = - & 5 =
East Midlands 2 5 £ £ = S £ £ 2 £5
m Trade debt § s 2 S sV 3 é 3 L <
£0 £10,000 £20,000 £30,000  £40,000 ] ] ¢ S5
o
Unsecured debt w z

2 Monthly household expenditure does not include contractual unsecured
debt repayments but does include priority arrears payments.
3 The percentage of cases that have a negative disposable income and are
unable to meet the existing essential household expenditure.

@ Specified cause of financial impairment (Juhe 2018) @ Debt servicing (June 2018)

m Average repayment term (months) 4 4 Unsecured debt to annual income ratio 5

60%
i
. 9
% - H Loss of job 2500 136% - 160%
50! " P 122% F 140% @
= Reduced worki Z 2000 ¢ 4
40% he uced working = 201% ® F120% T
ours o
* - 100% 5
30% ﬁ M Pregnancy .E 1500 73% 72% 3
iR 2 L 4 5% | @ | con s | &% |- 80% =y
o o P
20% o o o lliness & 1000 ® V6% ¥
i € * 5]
ivorce b4 2| & 2| = sl &l 2| g Sl g 20% o
0% . o,lli.—-.ﬁ— ﬁ—,o%
e R ™ Separation W - e £ £ W T &# £ w w o
IBEREEEEEERE IR E R EEREEEERE
et Lzg iz ES £ 5 T2z g 2Lz EE G
=} S £ = 9 = 2 = =] <3 S 5 = S < T =
S W s £ g v 3 5 s 5 S 5§ a2 S B 5 2 =
«“ s £ o 3 g S s £ g o 3 %5 S §
Z 5 z 2 3 @ X 5 zZ 2 & 3 <
R £ I I P 22788 3%
ki 5 E &8 § ENNS

4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

5. Residential sta

This section provides anh overView of Callers to the helpline in
June 2018, broken down by residential status.

Homeowner was the group with the highest average unsecured debt (£27,384) in June 2018. Tehant was the
most likely group to Call the Charity for advice (53%).

@ Average unsecured debt (June 2018) @ Case weighting (June 2018)
£30,000 60%
£25,000 50%
= 4
o a
g £20,000 S 40%
5 5
£ £15,000 - & 30%
o ©
] 2
il =
£ £10,000 8 20% -
&
£5,000 10% -
£0 » ] 0% -
Living with  Homeowner Tenant Unknown Living with Homeowner Tenant Unknown
Parents Parents
@ Unsecured debt by type (Juhe 2018) @ Client financial profile (June 2018)
m Credit card
m Net monthly household income m Monthly household expenditure 12 B Impoverishmentindex 2
Unknown m Unsecured loan £2,500 20.5% 35.0%
= Other debts -
- = - 30.0% 3
m Overdraft W £2,000 s
= 25.0% =
Tenant m Store card 5 5 2
O £1,500
m Short term loan £ 5 20.0% g
© % ﬁ
ili > 15.0% .2
Homeowner m Utility debt 2 £1,000 5 2
m Benefit overpayment 5 10.0% %
[=N
) = £500
Living with m Council tax debt 5.0% £
Parents Crown tax debt £0 0.0%
[ Trade debt Living with Homeowner  Tenant Unknown
£0 £10,000 £20,000 £30,000 Parents
Unsecured debt
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financial impairment (June 2018) @ Debt servicing (June 2018)
30% m Average repayment term (months)3 @ Unsecured debt to annual income ratio 4
180 120%
. 102%
25% W Loss of job 160 94%
- - 100% o,
20% m Reduced working £ 140 v 2
= @
hours 5 120 80% O
M Pregnancy £ 100 S)
5% s 60% &
m lliness E 8o g
10% c 60 40% Y
™ Divorce 2 T
5% = 40 20%
M Separation 20
% o 0%
Livingwith Homeowner ~ Tenant  Unknown Livingwith Homeowner  Tenant Unknown

Parents
Parents

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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This section provides anh overView of Callers to the helpline in
Junhe 2018, broken down by employment status.

Self-employed was the group with the highest average unsecured debt (£32,863) in June 2018. Full-time
employment was the most likely group to Call us for advice (45%).

@ Average unhsecured debt (Juhe 2018) @ Case weighting (June 2018)
£35,000
£30,000
3
_‘é £25,000 K
© \:——J
O £20,000 s}
g ]
5 =)
g £15,000 - ]
" <
o
5 £10,000 a‘-_j
o
£5,000
£0 -+
= o o o o o o w2 w o c - - <
N S B N N T NN BTSN S B PR PO
- 55 25 Zs 5 2 a g < £ 5 s 5 3 a =3 ag =5 &
Z8 £& £ 3 £§ £9 %3 €8 O E z3 £ £9 «
2 g &g @ @ 2= 2 2 g &g @ e 2= [
3 5 =] =) g § 5 5
@ unsecured debt by type une 2010 @ ciene rinanciai profile Gune 200
m Credit card
. m Net monthly household income ® Monthly household expenditure 1 B Impoverishmentindex 2
Retired m Unsecured loan £2,500 % ) 60.0%
Unemployed = Other debts B . 5 . % %
— 0.0% Y
UsA) m Overdraft & £2,000 5 °
Unemployed i 40.0% =
S K
(Othel.') m Store card 3 £1,500 3
FU"'t"T'e m Short term loan % 30.0% _g
education - &
W Utility debt = £1,000 -~
Self-employed E olw o ol o 20.0% z
m Benefit overpayment o o O Y
Part-time = £500 i . Sl Ry 10.0% £
employment ™ Council tax debt i Jhall S hE =
Full-time Crown tax debt £0 0.0%
employment .- .- b ¢5 b b 3
; ; = Trade debt EE EE %5 £§% 3% 2z %
£0 £10,000 £20,000 £30,000 £40,000 zs £3 w g 52 £3 g9 «
! 2 X 3 5o 55 ] ] 5Q =
Unsecured debt 5 &5 E 5
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
2The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified Cause of financCial impairment (June 2018) @ Debt servicing (Juhe 2018)
2 ] - ’ .
60% o = mLossofjob Average repayment term (months) 3 Unsecured debt to annual income ratio 4
E‘« 2 5000 122% 140%
50% =R Ki 00
I"educed working " 45 02% r 3 F120%
ours & 4000 94% g
40% M Pregnancy € 3500 86% * * - 100% 3
g2 £ 3000 * s
% "R 3 - 8% ©
3 M liness 5 2500 ES
] | ©
20% ) & 2000 6% 60% g
" Divorce o
g g 1500 * Fo4o% O
10% ) Z 1000 % &
W Separation o 0 ~ - 20%
= o i :
o% ” " o | —— 0%
¢f 25 % g2 ¥ % B JE w4 T 25 I_ I 3
ESE S8 2 2% 2& 23 3% EE EE ) 5% 85 oz £
2% 3 § 53 g& gu « 55 5 = Z8 s a8 &
3% 5§ § 2% §S §° e §e 5 2% §& §°
I 5 5 [ &g ? @ g= 2
@ @ 3 > = ] g = S S
&

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

7. Household demographicCs

This section provides an overView of Callers to the helpline in
Junhe 2018, brokenh dowh by household demographics.

2 adults/2 dependants was the group with the highest average unsecured debt (£30,471) ih Juhe 201
adult/o dependants was the most likely group to Call us for advice (46%).

@ Average unhsecured debt (Juhe 2018) e Case weighting (Juhe 2018)
£35,000 50%
£30,000 45%
9 40%
=t w
@ £25,000 G 35%
T £20,000 5 30%
£ $ 25% 1
§ £15,000 £ 0% |
c GJ
O £10,000 E 15%
£5,000 & 20% 1
' % | °
£0 0% -
@ 2 @ @ 9 . 2 9 2 o 0 0 o = 0 0
3¢ 3%g 35 25 235 BT 35 3% 32 25 3t R 3¢ 35 3% 5%
s g ® ® g B Y B ° Q B g ° g T o o B T o T o 2 T o 3 3
8% =g ®E ®E RBE R§g RBE T3 =g & RBg Bz Rz R®RE RZ g
3 ° 3 3 ~3 ° ~3g 3 "3 ° "3 "3 ~3 "o 3 N
@ Unsecured debt by type (June 2018) @ Client financCial profile (Junhe 2018)
m Credit card
2 adultsf3+ m Net monthly household income ® Monthly household expenditure 1 ® Impoverishmentindex 2
dependants M Unsecured loan £3,500 40:0% 45.0%
2adults/2 %
dependants  Other debts _ £3,000 333% || - 40.0 5
2adults/a ) 35.0% T
dependant = Overdraft 2 £2,500 n % £
2 adultsfo 3 22.6% 30.0%
dependants W Store card £ £2,000 25.0% g
1adult/z+ S | | 0% £
dependants W Short term loan > £1,500 20.0% “a
1adult/2 _‘C;':‘ £1.000 15.0% ¢
m Utility debt T o
dependants ty S = o2l &S 10.0% &
1adult/a = e 1 ©| ol o o £
dependant m Benefit 500 &r &r E‘r &r 5.0% —
1adult/o overpayment |
™ Council tax debt £0 0 o @ @ 8 Y 2 ') 0.0%
o € o5 € HE o€ 5 s 8 E o E
=58 =3 o8 o5 a5 £ z8 G &
£0 £10,000 £20,000 £30,000 £40,000 S 3% 3T g s5@ 3% 58 £t
®g =g ®g fg Bg Rg ®E gL
Unsecured debt g "3 By .9 NG ~g Iy ©3
5 3 3 3 3 3
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
2The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified Cause of financCial impairment (June 2018) @ Debt servicing (June 2018)
0% m Average repayment term (months)3  # Unsecured debt to annual income ratio 4
E 2500 3% 140%
0% m Loss of job
5 102% * b 120%
2000 n
Reduced workin 2 o7 &
4ot m Reduce g = 8% | @ * F 100% ©
hours 5 . 2
W Pregnancy £ 1500 L 80% ©O
30% B R w“ o
I NN s} 5y
1 g e o llness 3 1000 F 60% 3
20% Y 2 36% 5]
AP N e € L 0% ©
X ER] 2 9 w Divorce =) L 4 & 5]
10% Z 500 o% o
o Separation R ‘S - g 3 o | 20%
(S
% o M | it o | | g | g | o
of of LB 1 of ZE 48 £ ol 4 L +f of of w8 8
25 28 55 25 §5 28 ©5 §5 S5 =€ £5 95 T8 28 TsE §5
38 38§ 38 38 3% 3§ 3¢ s5¢8 28 3§ 2T 3T 3T 35 3T 5%
23 B& Bo ©To To BA&A Do 3o ® g ® o ® g 29 29 -3 T g =R
g "% 5§ T8 N§ ~% 3§ °F g "8 -5 8§ R§ ~% S§ °§
° N o "3 ° o o° NS o o ° "3 o ° o° NS

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline Stati

8. Helpline outcomes

This section provides an overView of helpline activity in June
2018, inCluding the types of enquiries dealt with as well as the
recommendations made by the Charity's advisers.

25% Of Callers to the Charity's helpline required a full finanCial assesstent by a helpline adviser whilst 75%
required assistanCe with a SpecCific debt-related issue.

@ Case outcome analysis

H Financial assessment outcomes 2 m Non-financial assessment outcomes 3

~ ~ ~ ~
5 8 85 8 F 8 Q% 2% % Z TN
= [=2] o + > o f —
3 3 9 s &5 © i = 5
< w O z o 5 & = < s =

2 Cases that required a full financial assessment and managed solution
intervention (see 8.2)

3 Cases that did not require a full financial assessment, for example, a
specific question relating to a point of law (see 8.3).

@ Non-financCial assessment outcomes

m 3rd party call

Jul1y 24 13% 3% 8% 10%

Aug 17 A 1% 00 3a% | mBailiffassistance
Sep1y7 W Benefits

Oct1y m Council Tax
Novaz W Credit rating
Dec1y

Jan 18 m Current insolvency case
Feb18 W Disputed liability
Mar 18 m Housing assistance
Apr 18 Legal
May 18  Mortgage

Juna8

t f i m Other
o% 50% 100%

@ Aadvice take-up (Juhe 2018)

100% -
90% - m Budgeting advice
80% - m Other
70% -
H Individual Voluntary
60% - Arrangement/Trust Deed
50% - m Debt Relief Order
40% - 1 Informal Arrangement
30% -
H Debt Arrangement
20% Scheme
10% m Bankruptcy
0%
Solution Solution chosen
recommended

6 Following a full financial assessment, each client is provided with a recommended
course of action along with a comprehensive breakdown of each solution they
legally have access to in order that they are able to make an informed choice.

© Debt Advice Founhdation 2018

@ FinancCial assessment outcomes ¢

100% ¥ Budgeting advice
90%
80% m Other
70% m Individual Voluntary
60% Arrangement/Trust Deed
50% m Debt Relief Order
40%

 Informal Arrangement
30% 9 5
20% m Debt Arrangement
10% Scheme
o% m Bankruptcy

4 Advice recommendations made to the client following financial assessment and
explanation of the available options (this may differ to the advice chosen by the
client).

5 Informal arrangements can be managed interventions with a fairshare provider or
a self managed programme via Money Advice Trust's Cashflow.

@ Qutcome map (per 100 Cases in Junhe 2018)

Non-financial
assessment...

Financial
assessment..

Outcome
Bankruptcy
IVA/Trust Deed ()
Other (8)
3rd party call (14)
Other (25)

Bailiff assi

@ Weekly call density map (June 2018) 7

H0.0%-1.0% W1.0%-2.0% M2.0%3.0% M3.0%-4.0%
Saturday

Friday
Thursday
Wednesday

Tuesday

Monday

o
O K
NPT

o

L P

O

o
(o]

o ) 00

o
L L PP
P RN N 4

7The density map charts when calls to the charity's helpline were received during
the month. The more calls the charity received on a given weekday and hour during
the month, the higher the corresponding density value.
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Appendix (data tables)

T1.1 - Unsecured debt overview

Average unsecured debt

Average number of unsecured
Creditors

T1.2 - Unsecured debt profile
(June 2018)

Category weighting

T1.3 - Unsecured debt by type
(June 2018)*

Credit card

Unsecured |oah

Other debts

Qverdraft

Gtore card

Short term [oan

Qtility debt

Benefit overpayment

council tax debt

Crown tax debt

Trade debt

Jul 17

£13,149

6.03

£0 - £5000

22.4%

Junh 17

£6,428

£5,879

£2,213

£861

£661

£422

£508

£316

£351

£529

£0

Aug 17

£16,828

6.49

£10000

22.4%

12 month
average

£6,597

£6,061

£1,437

£88¢

£72¢

£469

£267

£306

£429

£0

Sep 17

£17,711

7.64

£10000 -
£15000

10.3%

May 18

£5,5¢2

£4,61¢4

£819

£648

£691

£643

£247

£449

£319

£36

£0

QOct17

£20,188

6.8¢

£15000 -
£20000

10.3%

Jun 18

£7,261

£6,813

£1,673

£1,308

£27¢

£249

£373

£202

£491

£0

tiCS (Juhe 2018)

Nov 17

£14,841

6.77

£20000 -
£25000

7.8%

Dec 17

£18,252

5.86

£25000 -
£30000

5.2%

Jah 18

£18,91¢

7.3¢

£30000 -
£35000

6.0%

Feb 18

£18,491

7.29

£35000 -
£40000

4.3%

Mar 18

£15,015

6.21

£40000 -
£45000

2.6%

Apr 18

£16,718

6.91

£45000 -
£50000

2.6%

May 18

£13,5¢46

6.46

£50000 -
£55000

0.9%

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

T1.4 - Client fihanCial profile
(June 2018)

Net monthly household income

Monthly household expenditure

Impoverishment index

T1.5 - Specified Cause of finanCial
impairtent (June 2018)

Loss of job

TReduced working hours

‘Pregnancy

Tliness

Divorce

Separation

Other

T1.6 - Debt servicing (June 2018)

AVverage repayment tertn
(months)

Unsecured debt to annual
income ratio

Junh 17

£1,523

£1,406

£0

Jun 17

27%

6%

11%

3%

10%

42%

Jun 17

113

95%

12 month
average

£1,701

£1,578

£0

12 month
average

19%

6%

2%

9%

1%

10%

52%

12 month
average

136

82%
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May 18

£1,81¢

£1,710

£0

May 18

17%

2%

9%

1%

10%

53%

May 18

71

62%

Jun 18

£1,726

£1,578

£0

Jun 18

20%

5%

1%

8%

1%

9%

56%

Jun 18

137

91%

Delot-ﬁpl vice

Jun 18
£18,81¢

6.89
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

Appendix (data tables)

T1.7 - Priority debt arrears

un 18
(June 2018)2 <
Ayverage priority arrears dept £169

ercetntage Of Clients wit
P. : age Of Clients with B
priority arrears

.8 - Prio ebt arrear.

T1.8 - Priorty debt arrears by Jun 18
type (Junhe 2018)
TRent arrears 47.6%
Secured debt arrears 6.7%
council Tax arrears 28.2%
Qtility arrears 17.6%

T1.9 - Repeat advice (June 2018)  Jun 18

Clients that have previously

received debt advice 22
Clients that have hot previously S
received debt advice :
10+ Clii -
T1.20 - Client vulnerability (June I
2018)
No vulnerability identified 60.3%
Circumstances 2.1%
Health 37.6%
Conzprehensnon/Decnsnon E
making

© Debt Advice Founhdation 2018 Page 15
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

AppenhdiX (data tables)

T2.1- Average unsecured debt

18-2¢ 25-3¢ 3544 45-5¢ 55-6¢ 65+
(age group)
verage unsecured del une
;zusy;ag el Gl 5 M £5,949 £19,228 £23,648 £18,987 £18,783 £18,573

T2.2 - Case weighting (age

1824 25-3¢ 3544 45°5¢ 55-6¢ 65+
group)
Case weighting (June 2018) 11.2% 28.4% 26.7% 22.4% 9.5% 1.7%

oup Co 0| jol
Ag.e gr. up.c RS PEpNIFEE R 102.1% 166.4% 165.4% 125.3% 66.4% 7.3%
weighting index
.3 - Average de e (age

T23-Average debtbyeype @ge 25:3¢ 3544 45-5¢ 55-6¢ 65+
group)*
Credit card £2,250 £5,117 £9,630 £8,907 £8,229 £11,750
Unsecured (0an £756 £6,840 £9,009 £7,11¢4 £7,211 £5,561
Other debts £736 £2,213 £2,466 £717 £1,490 £0
Overdraft £631 £1,977 £1,492¢ £981 £550 £1,262
Gtore card £457 £520 £697 £511 £409 £0
Short term [oan £570 £330 £191 £29¢ £0 £0
Qtility debt £140 £425 £175 £240 £122 £0
Benefit overpayment £148 £25¢ £616 £500 £77 £0
Council tax debt £262 £274 £59 £165 £446 £0
Crown tax debt £138 £1,39¢ £173 £0 £3¢5 £0
Trade debt £0 £0 £0 £0 £0 £0

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

T2.4 - Client finanCial profile

18-2¢ 25-3¢ 3544 45-5¢ 55-6¢ 65+

(age group)
Net monthly household income  £1,390 £1,855 £1,93¢ £1,677 £1,286 £1,606
Monthly household expenditure  £1,280 £1,708 £1,769 £1,485 £1,25¢ £1,415
Impoverishment index 15.4% 18.2% 19.4% 11.5% 63.6% 0.0%

.5 - Cause inanCi
':|‘2 . ez SR FIREIEE 18-2¢ 25-3¢ 3544 45-5¢ 55-6¢ 65+
impairment (age group)
Loss of job 15.4% 25.8% 20.7% 15.4% 18.2% 0.0%
TReduced working hours 7.7% 9.7% 0.0% 0.0% 18.2% 0.0%
‘Preghancy 0.0% 0.0% 3.4% 0.0% 0.0% 0.0%
Tliness 7.7% 3.2% 6.9% 15.4% 0.0% 50.0%
Divorce 0.0% 0.0% 3.4% 0.0% 0.0% 0.0%
Separation 7.7% 9.7% 3.4% 15.4% 9.1% 0.0%
Other 61.5% 51.6% 62.1% 53.8% 5¢.5% 50.0%
T2.6 - Debt servicing (age group)  18-2¢ 253¢ 3544 45-5¢ 55-64 65+

verage re| ent ter
AL R n 5¢ 131 143 99 58¢ 97
(months)

ecured debt to

Qns u ed.d (R G 36% 86% 102% 94% 122% 96%
income ratio

© Debt Advice Foundation 2018 Page 16
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

AppendiX (data tables)

T3.1 - Average unsecured debt

Male Female

(gender)

Average unsecured debt (Juhe SR SREE
2018)

T3.2 - Case weighting (gender) Male Female
Case weighting (June 2018) 49.6% 50.4%

T3.3 - Average debt by type Male Female

(gender)*

Credit card £7,973 £6,211
Unsecured |0an £8,622 £5,152
Other debts £1,486 £1,886
Overdraft £1,605 £1,017
Gtore card £563 £52¢
Short term [oan £340 £21¢4
Otility debt £13¢ £365
Benefit overpayment £2¢ £722
Council tax debt £199 £208
Crown tax debt £905 £92
Trade debt £0 £0

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

3.4 - Client financi ile
T3.4 - Client finanCial profil Male Female

(gender)

Net monthly household income £1,767 £1,679
Monthly household expenditure  £1,601 £1,547
Impoverishment index 15.4% 18.2%

T3.5 - Cause of financial

e el e
impairtent @ender) el CIEL

Loss of job 14.5% 23.2%
TReduced working hours 3.6% 7.1%
‘Pregnancy 0.0% 1.8%
1liness 7.3% 8.9%
Divorce 1.8% 0.0%
Separation 7.3% 10.7%
Other 65.5% 48.2%
T3.6 - Debt servicing (gender) Male Female
verage rej| ent ter|

Average repayment term - .
(nonths)

ecurt
Qns ul ed_debtto annual - o
income ratio

© Debt Advice Founhdation 2018 Page 17
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Debt Advice Foundation - Debt Helpline StatistiCs (Juhe 2018)

Appendix (data tables)

T4.1 - Average unsecured debt East East of Northern West .
(region] Midlands Engiand London  North East North West Treland Scotland  South East South West Wales Midiands Yorkshire
Verage unsecured debt (June
);)ls)ag @ £12,809 £36,310 £19,61¢ £11,000 £15,226 £18,700 £0 £25,225 £26,798 £15,488 £10,915 £16,03¢
T4.2 - Case weighting (regioh) Miﬁ:; a5 ;:': ;Ita:g London  North East North West N;:::‘;n Scotland  South East South West — Wales M‘ig:; ds Yorkshire
Case weighting (Juhe 2018) 10.3% 6.0% 12.1% 3.4% 12.1% 0.9% 0.0% 13.8% 10.3% 6.0% 10.3% 12.9%
jonal contaCt population
Reg fal . ESEEpE 144.0% 64.7% 90.6% 85.5% 109.5% 30.3% 0.0% 100.4% 123.1% 126.8% 117.1% 156.2%
weighting index
.3 - Average debt by type ort| ort| orther out| out| e. .
AR East — Eastof o jon NOrth  North - Northern oo South o South  peec WESE s iorkshire
(region)* Midlands  England East West Ireland East West Midlands
Credit card £7,374 £9,61¢ £8,872 £1,912 £5,263 £8,700 £0 £5,849 £16,529 £7,517 £2,476 £5,710
Unsecured [0an £1,900 £13,838 £6,248 £7,761 £5,8¢48 £9,250 £0 £12,180 £6,228 £5,8¢40 £5,257 £5,513
Other debts £444 £2,643 £2,549 £665 £406 £0 £0 £3,876 £1,136 £144 £1,056 £2,460
Qverdraft £1,018 £5,288 £1,165 £393 £5¢7 £750 £0 £86¢ £2,525 £629 £683 £1,160
Gtore card £1,068 £46% £16% £65 £1,082 £0 £0 £513 £155 £130 £355 £899
Short tertn loan £469 £46% £273 £0 £278 £0 £0 £492 £157 £300 £63 £177
Qtility debt £86 £0 £301 £181 £563 £0 £0 £400 £13 £227 £45¢ £9¢
Benefit overpayment £450 £0 £0 £0 £1,038 £0 £0 £1,036 £0 £0 £332 £185
Council tax debt £67 £0 £199 £288 £418 £0 £0 £305 £122 £442 £173 £91
Crown tax debt £0 £5,714 £271 £0 £0 £0 £0 £335 £0 £257 £500 £0
Trade debt £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0
* Some listed debts may hot be inCluded in the fihal unsecured totals dues to the laws governing treatment of Certaih liabilaities in different debt solutions.
T4.4 - Client financial profile East Eastof North North  Northern South South West 5
3 5 ondon cotland ales N ‘orkshire
(region) Midlands  England C East West Ireland s East West . Midlands Y
Net monthly household income £1,465 £2,231 £1,626 £1,752 £1,762 £3,108 £0 £1,721 £1,708 £1,255 £1,555 £2,090
Monthly household expenditure  £1,336 £1,975 £1,547 £1,716 £1,581 £3,008 £0 £1,552 £1,42¢ £1,247 £1,482 £1,892
Impoverishment index 15.4% 18.2% 19.4% 11.5% 63.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
T¢.5 - Cause Of finanCial East East of North North  Northerh South South West .
o ) 5 ondon cotland ales N ‘orkshire
impairtment (region) Midlands  England C East West Ireland s East West . Midlands Y
Loss of job 9.1% 16.7% 50.0% 0.0% 28.6% 0.0% 0.0% 6.3% 25.0% 0.0% 18.2% 20.0%
TReduced working hours 9.1% 0.0% 0.0% 0.0% 7.1% 0.0% 0.0% 12.5% 0.0% 0.0% 0.0% 13.3%
‘Preghancy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 8.3% 0.0% 0.0% 0.0%
Tliness 9.1% 16.7% 0.0% 0.0% 7.1% 0.0% 0.0% 6.3% 0.0% 16.7% 18.2% 13.3%
Divorce 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7% 0.0% 0.0%
Separation 9.1% 0.0% 7.1% 25.0% 7.1% 0.0% 0.0% 6.3% 16.7% 16.7% 9.1% 6.7%
Other 63.6% 66.7% 42.9% 75.0% 50.0% 100.0% 0.0% 68.8% 50.0% 50.0% 5¢.5% 46.7%
. . East East of North North  Northerh gSouth gSouth West .
4.6 - Debt servicing (region) 5 ondon cotland ales . ‘orkshire
T Del 8 (reg Midlands  England L East West Treland s East West W Midlands Y
AVverage repayment tertn
142 2 301 8 18 o 12 1913 1 81
(months) 99 (: 49 4 7 49 9% 2 48
ecured debt to
Qns u d,d (R G 73% 136% 101% 52% 72% 50% 0% 222% 131% 103% 58% 64%
income ratio
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AppendiX (data tables)

T5.1 - Average unsecured debt  Living with

(housing status)

Average unsecured debt (Juhe

2018)

T5.2 - Case weighting (housing

status)

Case weighting (June 2018)

T5.3 - Average debt by type
(housing status)*

Credit card

Unsecured |oan

Other debts

Qverdraft

Gtore card

Short term [oan

Qtility debt

Benefit overpayment

council tax debt

Crown tax debt

Trade debt

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

T5.4 - Client financial profile
(housing status)

Net monthly household income

Monthly household expenditure

Impoverishment index

T5.5 - Cause of financial
impairment (housing status)

Loss of job

TReduced working hours

Pregnancy

Tliness

Divorce

Separation

Other

T5.6 - Debt servicing (housing
status)

AVerage repayment tertn
(months)

OUnsecured debt to annual
income ratio

Parents

£19,088

Living with

Parents

11.3%

Living with

Parents

£5,786

£3,972

£1,070

£3,422

£740

£483

£8¢

£385

£3,077

£0

Living with

Parents

£956

£773

15.4%

Living with

Parents

23.1%

15.4%

0.0%

0.0%

0.0%

0.0%

61.5%

Living with

Parents

105

36%

Homeowner

£27,384

Homeowner

28.4%

Homeowner

£12,551

£11,735

£1,041

£1,417

£550

£75

£¢

£9

£100

£0

£0

Homeowner

£2,144

£1,907

18.2%

Homeowner

21.2%

3.0%

3.0%

6.1%

3.0%

3.0%

60.6%

Homeowner

115

86%

© Debt Advice Founhdation 2018

Tenant

£14,405

Tenant

53.0%

Tenant

£5,071

£4,7%9

£2,018

£877

£423

£307

£453

£622

£285

£249

£0

‘Tenant

£1,69¢

£1,604

19.4%

‘Tenant

15.8%

5.3%

0.0%

12.3%

0.0%

15.8%

50.9%

‘Tenant

161

102%

Unknown

£15,129

Unknown

6.9%

Unknown

£5,439

£5,462

£1,465

£639

£1,117

£544

£0

£0

£238

£225

£0

Unknownh

£1,487

£1,320

11.5%

Unknownh

25.0%

0.0%

0.0%

0.0%

0.0%

0.0%

75.0%

Unknown

91

94%
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Debt Advice Foundation - Debt Helpline §

AppenhdiX (data tables)

T6.1 - Average unsecured debt Full-time  Part-time Self- Full-time  Unemployed {Jnemployed
(employment status) employment employment employed  education (Other) (JSA)
verage unsecured del une
;:18)33 RESCUICebEuE £19,276 £17,878 £32,863 £17,848 £16,451 £12,368
T6.2 - Case weighting Full-time  Part-time Self- Full-time  Unemployed Unemployed
(employment status) employment employment employed — education (Other) (JSA)
Case weighting (June 2018) 44.8% 12.9% 7.8% 1.7% 20.7% 10.3%
T6.3 - Average debt by type Full-time  Part-time Self- Full-time  Unemployed {Jnemployed
(employment status)* employment employment employed — education (Other) (JSA)
Credit card £0 £8,351 £10,605 £11,653 £4,991 £5,222
Unsecured [0an £7,988 £5,107 £10,467 £3,745 £5,691 £4,075
Other debts £1,626 £855 £995 £0 £3,321 £669
Overdraft £1,087 £1,470 £4,288 £1,475 £788 £8%2
Gtore card £378 £1,091 £735 £250 £673 £269
Short term [oan £458 £4 £0 £725 £13¢ £277
Qtility debt £15¢ £11¢ £0 £0 £436 £725
Benefit overpayment £96 £1,072 £462 £0 £751 £0
Council tax debt £190 £231 £182 £0 £167 £372
Crown tax debt £108 £0 £5,707 £0 £0 £0
Trade debt £0 £0 £0 £0 £0 £0

* Gome listed debts may hot be inCluded in the fihal unsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T6.4 - Client financial profile Full-time  Part-time Self- Full-time  Unemployed Unemployed
(employment status) employment employment employed — education (Other) (JSA)
Net monthly household income  £2,059 £1,623 £2,108 £746 £1,189 £1,380
Monthly household expenditure  £1,801 £1,537 £1,962 £712 £1,165 £1,378
Impoverishment index 15.4% 18.2% 19.4% 11.5% 63.6% 0.0%
T6.5 - Cause of financial Full-time  Part-time Self- Full-time  Unemployed Unemployed
impairtment (employment status) employment employment employed —education (Other) (JSA)
Loss of job 14.0% 6.7% 11.1% 50.0% 26.1% 5¢.5%
TReduced working hours 4.0% 26.7% 0.0% 0.0% 0.0% 0.0%
‘Preghancy 2.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1liness 2.0% 6.7% 0.0% 0.0% 26.1% 0.0%
Divorce 2.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Separation 10.0% 6.7% 22.2% 0.0% 4.3% 9.1%
Other 66.0% 53.3% 66.7% 50.0% 43.5% 36.4%
T6.6 - Debt servicing Full-time  Part-time Self- Full-time  Unemployed Unemployed
(employment status) employment employment employed  education  (Other) JsA)

verage re| ent ter
VSRR VST n 75 209 225 532 678 4326
(months)

nsecured debt to annu
.U ; A EHREL 36% 86% 102% 94% 122% 96%
income ratio
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Appendix (data tables)

T7.1- Average unsecured debt  1aduft/o  1adult/z  2adult/2  1adult/3+ 2adults/o 2adults/z  2adults/2 2 adults/3+

(household detmographics) dependants dependant dependants dependants dependants dependant dependants dependants
Verage unsecured de une
:18)33 secu =@ £15,360 £21,006 £10,388 £21,185 £20,697 £18,737 £30,471 £30,407
T7.2 - Case weighting 1 adult/o 1adult/1 ladult/2  1adult/3+ 2adults/o 2adults/z 2 adults/2 2 adults/3+
(household demographics) dependants dependaht dependants depenhdants dependants dependant dependants dependants
Case weighting (June 2018) 45.7% 7.8% 8.6% 1.7% 15.5% 5.2% 9.5% 6.0%
T7.3 - Average debt by type ladult/o  1adult/l  ladult/2  1adult/3+ 2adults/o 2adults/I 2 adults/2 2 adults/3+
(household demographics)* dependants dependaht dependants depenhdants dependants dependant dependants dependants
Credit card £6,113 £8,247 £2,032 £1,16¢ £7,506 £4,569 £14,774 £13,761
Unsecured |0an £4,186 £3,778 £4,267 £0 £10,541 £11,708 £12,501 £5,312
Other debts £1,813 £4,641 £2,119 £0 £657 £5¢ £99 £312
Overdraft £1,408 £1,093 £882 £0 £1,00¢4 £850 £1,514 £107
Gtore card £404 £19¢ £821 £0 £699 £1,444 £156 £393
Short term [oan £3¢8 £22 £0 £0 £417 £396 £301 £0
Qtility debt £16¢ £278 £380 £215 £130 £77 £400 £122
Benefit overpayment £16 £2,042 £221 £0 £0 £231 £490 £1,362
council tax debt £181 £116 £266 £0 £149 £273 £310 £0
Crown tax debt £860 £596 £600 £0 £0 £0 £0 £0
Trade debt £0 £0 £0 £0 £0 £0 £0 £0

* Gome listed debts may hot be inCluded in the fihal unsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T7.4 - Client financial profile ladult/o  1adult/t  1adult/2  2aduit/3+ 2adults/o  2adults/z 2 adults/2 2 adults/3+
(household demographics) dependants dependant dependants dependants dependants dependant dependants dependants
Net monthly household income  £1,120 £1,619 £1,982 £1,718 £2,240 £2,071 £2,699 £2,937
Monthly household expenditure  £1,033 £1,399 £1,946 £1,708 £2,039 £1,960 £2,435 £2,514
Impoverishment index 15.4% 18.2% 19.4% 11.5% 63.6% 0.0% 0.0% 0.0%
T7.5 - Cause of financial ladult/o  1adult/t  1adult/2  2aduit/3+ 2adults/o  2adults/z 2 adults/2 2 adults/3+
impairment (household dependants dependant dependants dependants dependants dependant dependants dependants
Loss of job 23.1% 12.5% 10.0% 50.0% 23.5% 16.7% 10.0% 14.3%
TReduced working hours 5.8% 0.0% 0.0% 0.0% 11.8% 0.0% 10.0% 0.0%
‘Preghancy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 14.3%
1liness 7.7% 0.0% 10.0% 0.0% 23.5% 0.0% 0.0% 0.0%
Divorce 1.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Separation 5.8% 12.5% 40.0% 0.0% 5.9% 0.0% 10.0% 0.0%
Other 55.8% 75.0% 40.0% 50.0% 35.3% 83.3% 70.0% 71.4%

T7.6 - Debt servicing (household 1aduft/o  2aduft/z  2adult/2  1adult/3+ 2adults/o  2adufts/a  2adults/2 2 adults/3+

demographics) dependants dependant dependants dependants dependants dependant dependants dependants
verage repayment termn
A g P 176 96 29¢ 2049 103 168 115 72
(months)
hseCcured debt to ahhu,
.U . A EHREL 36% 86% 102% 94% 122% 96% 0% 0%
income ratio
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AppenhdiX (data tables)

T8.1 -Case outcome analysis Jul 17 Aug 17 Sep 17 Oct1y  Noviy  Dec17  Janis TFeb 18 Mar18  Apris May8  Junis

TFinanhcCial assessment outComes 25% 23% 24% 28% 25% 26% 27% 25% 25% 28% 27% 26%

Non-financial assessment

75% 77% 76% 72% 75% 74% 73% 75% 75% 72% 73% 74%
outcomes

.2 -Financial assessment
T8.2 -Financial a: Jul AUE 17 Gep 17 oct17 Nov 17 Dec 17 Jah 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18

outcomes
Bankruptcy 24% 17% 15% 17% 21% 24% 19% 18% 10% 23% 21% 20%
Debt Arrangement Scheme 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Informal Arrangement 11% 15% 14% 9% 10% 10% 14% 9% 10% 11% 10% 14%
Debt Relief Order 28% 31% 36% 28% 29% 28% 32% 33% 38% 3¢% 31% 27%
Individual Voluntary

17% 20% 22% 29% 15% 22% 22% 25% 21% 21% 17% 27%
Arrangement/Trust Deed 2
Other 12% 9% 5% 9% 9% 9% 2% 5% 11% 5% 11% 6%
Budgeting advice 8% 8% 8% 7% 15% 8% 10% 10% 10% 6% 10% 7%

.3 -Non-financi essment
TSNP A I Jun 18 May 18 Apr 18 Mar 18 Feb 18 Jan 18 DecC 17 Nov 17 Oct 17 Sep 17 Aug 17 Jul 17

outcomes

3rd party call 19% 21% 18% 19% 15% 16% 24% 16% 17% 18% 21% 24%
Bailiff assistance 1% 1% 14% 20% 18% 14% 14% 14% 11% 12% 13% 13%
Benefits 3% 6% 5% 5% 4% 2% 3% 3% 3% 4% 4% 3%
council Tax 8% 4% 6% 4% 5% 8% 5% 4% 4% 5% 4% 3%
Credit rating 7% 6% 2% 4% 4% 4% 4% 6% 5% 4% 3% 5%
Current insolvency Case 6% 7% 9% 9% 5% 7% 8% 7% 9% 8% 7% 8%
Disputed liability 7% 6% 8% 5% 7% 7% 5% 5% 8% 5% 8% 8%
Housing assistance 2% 3% 5% 4% 5% 6% 4% 6% 5% 4% 5% 3%
Legal 8% 6% 9% 6% 10% 6% 8% 1% 9% 1% 1% 10%
Mortgage 2% 2% 3% 2% 3% 1% 1% 1% 1% 2% 2% 3%
Other 27% 28% 23% 22% 29% 30% 25% 26% 29% 27% 22% 20%
T8.5 -Advice take-up (June Solution Solution

2018) recom(nend chosen

Bankruptcy 20% 4%

Debt Arrangement Scheme 0% 0%

Informal Arrangement 14% 7%

Debt Relief Order 27% 21%

B s %

Other 6% 1%

Budgeting advice 7% 6%
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AppendiX (data tables)

T8.6 -Weekly call density map

Wednesda

e Monday  Tuesday y Thursday  Friday Gaturday
08:00 0.9% 0.7% 0.0% 1.0% 0.4% 0.0%
09:00 1.0% 1.2% 1.6% 1.0% 1.7% 0.8%
10:00 3.3% 2.8% 1.4% 2.1% 2.2% 0.3%
11:00 1.9% 3.0% 2.8% 3.3% 2.1% 1.1%
12:00 3.0% 2.1% 2.3% 3.3% 2.6% 1.0%
13:00 2.6% 4.0% 1.7% 2.8% 2.4% 0.8%
14:00 1.0% 2.1% 2.4% 2.1% 1.4% 0.3%
15:00 1.4% 1.9% 1.9% 1.2% 1.8% 0.0%
16:00 1.0% 0.5% 1.9% 0.9% 1.1% 0.0%
17:00 0.7% 1.0% 1.0% 1.9% 1.1% 0.0%
18:00 0.7% 1.0% 0.9% 0.9% 0.8% 0.0%
19:00 0.3% 0.5% 0.5% 0.3% 0.1% 0.0%
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Debt Advice Foundation
1 Anchor Court
Commercial Road
Darwen

BB3 oDB

Telephone: 0800 779 71 36

Email: press.office@debtadvicefoundation.org
Website: www.debtadvicefoundation.org
Facebook: /DebtAdviceFoundation

Twitter: @DebtAdViceDAF

If you are experiencing financCial difficulties, please Call the Charity's helpline on 0800 043 40 50.
The helpline is open [Mohday to Friday 8am to 8pm ahd Saturday 9am to 3pf.

Authorised and regulated by the FinancCial Conduct Authority NO 692492.
Charity registered in England and Wales NO 11¢8498.
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