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Message from the Chair

Welcome to Debt Advice Foundation's May 2018 helpline
statistics update.

With the amount of persohal borrowing approaching the
record |evels seen prior t0 the 2008 global economic
recession, it's important that the debt advice sector does
everything it Can to prepare itself for the inevitable surge in
demand for debt advice. OQnhe way we Cah do this is
through research. Research not only helps the Charity
understand and adapt to the ever Changing Credit
lahdsCape anhd how service-users are impacted by those
Changes but it also shapes anhd informs Government and
regulatory policy more broadly, both in the debt advice and
related sectors.

Understanding how anhd why people Call the Charity's
helpline, how they use the information they are given and
how effective that information is, allows us to develop and
improve our service for the benefit of future service-users.

The more research we have access to, the more likely we
are to spot emerging trends that may, for example,
influence the way borrowers use Credit in the future and
how we, both as a Charity and as a seCctor more broadly,
might reacCt to those Changes. That is why we have
developed this monthly statistiCal resource.

Please feel free to get in touch if you have any questions or
comments regarding the Charity's statistical releases.

Dennis Benson OBE L
Chair
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About Debt Advice Fouhdation

Debt Advice Founhdation is a registered hational debt advice and education Charity in England
and Wales (ho. 1148498).

At the heart Of the Charity’s philosophy is the prevention and cure of uhmanageable consumer
debt.

Whilst our pritmary focus is on helping those that are in heed Of advice and support today, we
strongly believe that improving finanCial literaCy amongst the hext generation of Credit users is key
t0 taCkling inCreasing levels of uhmanhageable consumer debt in the UK.

The Charity seeks to Carry out these objectives through its free telephone debt counselling
service, which helps over 10,000 people every year, and through DebtAware, the Charity's award
winhing debt education programme for schoolchildren.

The charity holds the Advice Service Alliance’s Advice Quality Standard (AQS) and is listed by
Money Advice Service as ah acCredited, free provider of debt advice onh its online debt advice

locator page (the Money Advice Service is ah independent service set up by government to help
people manhage their money).

The Charity is a member of AdviceUK, the JK’s largest support hetwork for free, independent
advice centres, as well as the National Homelessness Advice Service (NHAS) and all of the
Charity's advisers are members of the Institute of Money Advisers (IMA), a Charitable body that
dims to promote free money advice and develop professional stahdards.

The charity is also a registered supporter of the All-Party Parliamentary Group onh Financial
Education for Young People and the All-Party Parliamentary Group oh Debt and Personal
Finance.

Debt Advice Foundation is authorised and regulated by the FinancCial Conhduct Authority (ho.
692492).

: B@dsbiy| A
@NHAS ETITuk (BB ey
EMPLOYER Advice Service
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What we
dealt with

=
s"’g £1,869,305

=== .

ST== Total debt dealt with

£13,5¢6

Average caller debt

40%
Credit cards accounted

for the highest proportion
of caller dept

6.5

Average humber of
creditors

g 0 =

ApoutDebt Advice Foundation

SratistiCs based on information provided by Callers to Debt. AdvViCe Foundation's helplinein May 2018.

DebtAdVice Foundation is a registered national debt adViCe and eduCation Charity in England and Wales (no-

Debt Advice Foundation - Debt Helpline StatistiCs (May 2018)

Why people
called us

us

36%
Of Callers told us 0SS of
job caused their debts

27%
OF clients have previously
had some debr advice

) 26%
% twanted advice oh
dealing with a dept

problem
7% BailifF assistance
5% Current insolvency case
4% Renefits
4% Credit rating

12¢8¢98) and is authorised and regulated by the FinanCial ConduCtAuthority (no- 6924921

‘The Charity holds the AdViCe Quality Standard and is listed by Money AdViCe ServiCe as an acCredited adVice

provider the Money AdviCe ServiCe is an independent serviCe set up by government).
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P Most Calls (18%)
London

‘ ; Most debt (£16,237)

=je

Yorkshire

Most Calls (30%)

®
° 25-34 age Sroup
-
n ' " Most depr (£21,006)

4554 asSe Sroup

Most calls (66%)
Tenants

Most depr (£26,840)
Homeowners

Most Calls (63%)
Females

Most debt (£14.446)
Females
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2 0800043 40 50 (Helpline)
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1. Qverview

This section provides an overview Of Callers to the Charity's
helpline in May 2018. The dataset comprises completed advice
Cases only (this means Cases where a full finanCial assessment has
taken place and a debt solution has been recommended).

The charity's helpline advisers dealt with a total of £1,869,305 Of unsecured debt in May 2018 at ah average
Of £13,5¢46 per Case (full finanCial assessments).

e {Unsecured debt overview e Unsecured debt profile (May 2018)

M Average unsecured debt 1 M Average number of unsecured creditors

.0%
$25,000 764 9.0 35
: .347.2
6.81 m 684677 32479 691 8o 30.0%
$20,000 - 6.49 6 6.46 o "
= ' - R . 70 ¢ 2 25.0%
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- 6.0 T g
© [ ) 9
] $15,000 - L co 5 %20.0/0
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© $10,000 - 9] g
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£ 5 o a <t > 0 e o o o % £ 25822822 3nag3d82as 8y
_D‘ﬁégé’zooglfgg-m L UM gEge e guEQuodgage gy
= “ Total unsecured debt band
*Includes unsecured credit facilities such as credit cards, unsecured loans, short
term (payday) loans, overdrafts, store cards and catalogue debts. Secured debts,
such as mortgages, and priority arrears (for example rent and council tax debts) are
notincluded.
@ Unsecured debe by vpe May 2018) @ cren financial profite (May 2026
W Credit card m Net monthly household income ® Monthly household expenditure 2 m Impoverishmentindex 3
M Unsecured loan s 0%
£1,850 25%
May 17 ' Other debts 15 5
£1,800 5
M Overdraft T £1,750 -
12 month g 75 £
 Store card £ £1,700 €
average > S
m Short term loan 9 £1,650 g
=
= Uity debt © £1,600 2
Apra8 = £1,550 2
w Benefit k= 5
overpayment 5 £1,500 2
= Council tax debt €
£1,450 -
May 18 Crown tax debt £1,400
= Trade debt E 5 :.f-, ? ?
N C = >
£0 £5,000 £10,000 £15,000 £20,000 g = CE) § £ '25
Unsecured debt o
2 Monthly household expenditure does not include contractual unsecured debt
repayments but does include priority arrears payments.
3 The percentage of cases that have a negative disposable income and are unable to
meet the existing essential household expenditure.
e Specified Cause of financial impairment (May 2018) e Debt servicing (May 2018)
30.0% M Average repayment term (months) 4 @ Unsecured debt to annual income ratio 5
m Loss of job 400 88% 84% 84% 100% °
25.0% o 350 7S F9o% £
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20.0% hours g 300 62% L 70% £
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15.0% £ bt
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o
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0.0% o 4 Loov 2
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N C = >
] “ 0 g o ©
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4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.
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Debt Advice Foundation - Debt Helpline StatistiCs (May 2018)

1. Qverview continued

This section provides ah overView of Callers to the Charity's
helpline in May 2018. The dataset Comprises completed advice
Cases only (this means Cases where a full finanCial assessment has
taken place and a debt solution has been recommended).

In May 2018, 26.8% Of Callers told us they'd previously sought help with their debts. 32.6% Of Callers were
identified as having a Vulherability that made them susCeptible to potential detriment.

@ Priority debt arrears (May 2018)2 @ ‘Priorty debt arrears by type (May 2018)

W Average priority arrears debt B Percetntage of clients with priority arrears
M Rentarrears
m Secured debt arrears
)
0.0%  w Council Tax arrears
m Utility arrears

@ Repeat advice (May 20181 @ Client vulnerability (May 2018)

® No vulnerability
identified
m Clients that have oG
previously received debt rcumstances
advice
m Clients that have not 1 Health
previously received debt
advice W Comprehension/
g Decision making

*Repeat advice is a measure of previous client engagment with an FCA authorised
source, ranging from seeking advice through entering an agreement with a debt
solution provider.

£300 25.0%

£250 7 F 20.0%
£200 -
- 15.0%
£150 -
F 10.0%
£100 -
L 0,
£50 - 5.0%
£0 - - 0.0%

2 Insolvency cases (DROs, bankrutcies and IVAs) have been ommitted from the
priority debt arrears calculation due to the variable nature of arrears processing in
these solutions.

Average client priority arrears
Percentage of clients with priority arrears
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Debt Advice Foundation - Debt Helpline Sta

2. Age group

This section provides an overView Of Callers to the helpline in
May 2018, broken down by age group.

The age group with the highest average unsecured debt in May 2018 was the ¥5-5¢ age group (£21,006).The age group with
the highest helpline engagement was the 35-¢¢ age group, whiCch was 79% more likely to Call the helpline than the UK
average.

@ Average unsecured debt (May 2018) @ Case weighting (May 2018)

£25,000 M Case weighting (May 2018) = Age group contact population weighting index 1
3
35% 174 79 20
£20,000 . 30% | | 1.8 %
] o 1.6 2
@ © 25% 14 o
© £15,000 o 4 2
o w“ 12 £
o g 20% 2 £
2 £10,000 g 1o '%
@ T
g £0 £ 15% 08 =
o c
= © 10% 06 o
£5,000 K4 0.4 =
5% >
02 o
£0 o% 0.0 O
<+ < < < < + <+ < < < < +
3 o 3 i © o o o ¥ @ © o
@ i i i 0 0 ) n in 0 in 0
2l N m ~ wn o o~ m ~ w

* The population weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each age-group and comparing
it to the UK average. This statistic provides a more useful relative measure of age-
group helpline engagement by removing age-group population bias.

@ Unsecured debt by type (May 2018) @ Client finanCial profile (May 2018)

m Credit card
B Net monthly household income B Monthly household expenditure 2 m In@gvf%hment index 3
m Ui d | .
65+ nsecured loan £2,500 = 70_0%
= Other debts L 60.0% <
5564 W £2,000 K
m Overdraft - 50.0% <
g e
45754 m Store card g £1,500 40.0% g
o e
35-44 m Short term loan > £1,000 30.0% 2
= [
r=
= Utility debt 5 20.0% é
25-34 = £500 £
™ Benefit 10.0% =
18-2, overpayment
4 ™ Council tax debt £0 < < « « < . 0.0%
q @ ¥ i $ &
£0 £10,000 £20,000 £30,000 Q w o @ @a
Unsecured debt
2 Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
3 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financial impairtent (May 2018) @ Debt servicing (May 2018)
m Average repayment term (months) 4 # Unsecured debt to annual income ratio 5
W Loss of job 250 90% 100%
83% - 90%
m Reduced working »w 200 L 3 L 8o% g
hours = s 0
M Pregnanc S P 7% 8
gnancy £ 150 45% - 60% B
Y > v
o llness ° * § r 50% 4
2 100 & = Fo4o% £
. € 9]
w Divorce g g L 30% E
s ) Z 5o =} F20% o
[ ] o
eparation I F L 10%
o - 0%
- < < = < * < < < < <
& % 5 5 g ¢ g 5 0F 5 & b
L 2 % & %2 7

4 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

5 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline Stati

This section provides ah overview Of Callers to the helpline in
May 2018, broken down by gender.

Females had the highest average amount of debt in May 2018 (£1¢.446).The highest weighting of Callers to
the helpline in the period was females (63%).

@ Average unsecured debt (May 2018) @ Case weighting (May 2018)
£16,000 7%
€
£14,000 2 60%
o
 £12,000 - £ 50%
S £10,000 - £
o o 40%
£ £8,000 - 8
o o 30%
g £6,000 - 5
=) &, 20%
£4,000 - ?
£2,000 | g 10%
=4
£0 - & o%
K <@ @ K
© © T ©
= £ = £
(7 U
w w
@ Unsecured debt by type (May 2018) = Credit card @ Client financial profile (May 2018)
= Unsecured loan = Net monitly hovseholdincome @ Monthly household expeniure . 8 Impovershmentindes 2
= Other debts £1,900 21'. 2 22.0%
Female W Overdraft @ £1,850 21.0% é
=~ £1,800 <
c
| Store card S £1,750 20.0% g
m Shortterm loan % £1,700 19.0% E
> @
= Utility debt ‘_'E £1,650 18.0% 9
) S £1,600 S
Male m Benefit s 17.0% E_
overpayment £1,550 =
m Council tax debt
£1,500 16.0%
! ! ! ! Crown tax debt % %
£0 £5,000 £10,000  £15,000  £20,000 = uE)
Average debt w
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.
2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified Cause of financial impairment (May 2018) @ Debt servicing (May 2018)
35% § = Average repayment term (months)3 + Unsecured debtto annualncome ratio 4
" 160 2 66%
30% - M Loss of job
140 = 64% "
2c% | m Reduced working Fal ]
5 hours 5 120 - 6%
20% - W Pregnancy g 100 | 6o B
Y v
8o
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> S 2 6o [ s8% 2
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b > 40 R
n z o
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0% - o t 52%
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© © (© ©
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3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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This sectionh provides ah overview Of Callers to the helpline in
May 2018, broken down by region.

The region with the highest average unsecured debt in May 2018 was Yorkshire and the Humber (£16,237).The
region with the highest helpline engagement was North East whiCh was 62% more likely to Call the helpline thah

@ Average uhsecured debt (May 2018) @ Case weighting (May 2018)

£18 000 | Case weighting (May 2018) = Regional contact population weighting index 1
s
£16,000 20% 162 18
0,
= £14,000 P 180/0 16 x
@ o 16% 14 T
Y £12,000 O 14% 1.2 =
§ £10,000 5 12% 1'0 2
3 £8,000 & 10% 0 5
g £ 8% 08 &
& £6,000 S oo 06 O
2 £4,000 o z
' o 4% 04 5
£2,000 oLy 02 %
£0 ” 0% 0.0 3
« o 2 8 o ow « o ou o ow
TS 2 EEE EOEOEs £t : 888 EEEEEOEs o
s 5 £ Y = 5 g Y = 2 5 of s 5 £ Y = g £ 4 3 2 & ¢F a
o Z s £ = = S £ = T =5 o c s £ = X S £ = T = g
s v s £ € @ 3 5 S I s y s E c & 3 5 S §I
z 5 z 2 3 a8 g Yo 7 B z 2 3 & 3 7 29
22 Z g a g 5< [ Z £ v 3 55
w k) to z > e w F E z > =
@ 2 w z
*The population weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each region and comparing it
to the UK average. This statistic provides a more useful relative measure of
regional helpline engagement by removing regional population bias.
@ Unsecured debt by type (May 2018) @ Client financial profile (May 2018)
m Credit card
Yorkshi 0l B Unsecured loan m Net monthly household income ® Monthly household expenditure 2 ® limpoverishmentindex 3
orkshireand..
| £2,500 31 %
West 1 Other debts s 15 35 %
] C 30% S
Wales | m Overdraft = £2,000 £
South West | 5 25% =
South East R Store card g £1,500 20% g
Scotland | m Short term loan ° £1.000 15% G
Northern Ireland  j——— ” < o
1 m Utility debt =3 10% >
North West 5  £500 I}
4 . Q.
North East m Benefit overpayment = 5% €
1 i £0 o%
- fELonIdoZ k m Council tax debt gz ¥ g 2 P 5 2y
astotingland | Crown tax debt 5 £ wo oz 3 - & 5 =
East Midlands 2 5 € £ = € £ 2 =5
m Trade debt = g s e £ g 3 s3I
£0 £5,000  £10,000 £15000 £20,000 g % ‘g v g SE
Unsecured debt w z
2 Monthly household expenditure does not include contractual unsecured
debt repayments but does include priority arrears payments.
3 The percentage of cases that have a negative disposable income and are
unable to meet the existing essential household expenditure.
@ Specified Cause of financial impairment (May 2018) @ Debt servicing (May 2018)
120% S m Average repayment term (months) 4 4 Unsecured debt to annual income ratio 5
o
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g P
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% B zZ 2 g a3 7 = = & S 5 § Y 3 3 2 3
2 % S ¢ g 72 2 z £ oA E 3
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z

4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.
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Debt Advice Foundation - Debt Helpline Stati

5. Residential sta

This section provides an overView of Callers to the helpline in May
2018, broken down by residential status.

Homeowner was the group with the highest average unsecured debt (£26,840) in May 2018. Tehanht was the
most likely group to Call the Charity for advice (66%).

@ Average unsecured debt (May 2018) e Case weighting (May 2018)
£30,000 70%
£25,000 60%
n
-~ dJ
@ £20,000 3 50%
2 E 40%
::-3 £15,000 &
2 £ 30%
£ £10,000 S
= 5 20% -
a
£5,000
5 ° 10% <
"‘ S
£0 » ] 0% -
Living with  Homeowner Tenant Unknown Living with Homeowner Tenant Unknown
Parents Parents
@ Unsecured debt by type (May 2018) @ Client financCial profile (May 2018)
m Credit card
m Net monthly household income m Monthly household expenditure 12 B Impoverishmentindex 2
Unknowrg m Unsecured loan £2,500 25.0%
1 Other debts 0% 20.0% «
m Overdraft 9 £2,000 ] 20.0% 3
f=
et £
Tenant m Store card 5 2
O £1,500 15.0% @
m Short term loan £ £
° 5
o > o)
Homeowner m Utility debt % £1,000 10.0% S
= Benefit overpayment c 3
2 £500 50% £
Living with m Council tax debt 0.0% <
Parents Crown tax debt £0 u 0.0%
[ Trade debt Living with Homeowner  Tenant Unknown
£0 £10,000 £20,000 £30,000 Parents
Unsecured debt
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financial impairment (May 2018) @ Debt servicing (May 2018)
60% m Average repayment term (months)3 @ Unsecured debt to annual income ratio 4
§ 200 90 100%
50% W Loss of job 180 XS 90%
160 8o% Y
40% | m Reduced working ;‘E 2
hours 5 140 o 70% 3
W Pregnancy € 120 < 60% 5
30% o o
| S 100 9% 50% =
ot o llness 2 8o 'S 40% E
1 Divorce g 6o 1 30% ¢
10% Z 40 - 20% &
o Separation 20 ° 10%
% o 0%
Livingwith Homeowner ~ Tenant  Unknown Livingwith Homeowner  Tenant Unknown

Parents

Parents

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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This section provides an overView of Callers to the helpline in May
2018, broken down by employment status.

Self-employed was the group with the highest average unhsecured debt (£17,488) in May 2018. Full-time
employment was the most likely group to Call us £or advice (41%).

@ Average unsecured debt (May 2018) @ Case weighting (May 2018)

£20,000 45%
£18,000 40%
P £16,000 3 35%
2 £14,000 S 30%
- £12,000 5 "
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3 T 20%
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- 55 25 Zs 5 2 a g & -3 =3 25 z s 5 £ g &
=2 £2 £ 3 £5 £2 i3 €8 O E 33 £ £9 «
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3 5 =] =) E £ 5 5
@ Unsecured debt by type (May 2018) @ Client financial profile (May 2018)
m Credit card
. m Net monthly household income ® Monthly household expenditure 1 ® Im%%ef%\ment index 2
Retired m Unsecured loan £2,500 - 70.0%
u loyed = Other debts
it a 50.0% 60.0% 3
m Overdraft & £2,000 °
Unemployed i 50.0% =
Other) m Store card =) =
(F | _) O £1,500 40.0% ¢
: —tltme m Short term loan % -g
education 22.2% 0% &
celfemmioved  Utility debt = £1,000 | 30.0% 2
elf-employe [ s
= Benefit overpayment S ok [ 20.0% S
Part-time S £500 N oy oo (e RE& % £
employment | = Council tax debt b | 39 10.0% £
Full-time Crown tax debt £0 0.0%
employment 1 .- .- 3 ¢5 b b 3
| ! ! : = Trade debt EE EE 3& 2F 8% Sz 3
£0 £5,000 £10,000 £15,000 £20,000 3 oy v g 33 £= ga «
: : . : 3¢ 32 YE Es B8 s
Unsecured debt 5 &5 E E
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
2The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified cause of financCial impairment (May 2018) Debt servicing (May 2018)
60% mLossofjob M Average repayment term (months)3 @ Unsecured debt to annual income ratio 4
’?; 1400 90%- 2% 100%
50% m Reduced working 1200 3 - 90%
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)
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S B 3 "  Divorce € 400 s - 30% 8
P B =) = =4
20% X N ) > a o% - 20% &
H Separation 200 3
l w sl 0o
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f 2% I o2E 3.1 I § :3 % zE i3 %
EE EE 38 =S8 2% 2z % g e ge B E2 ) N £
Z5 s ¢ 25 8f 83 & s =z @& 25 2& =3 &
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I 5 5 2 g &g ? @ g= 2
@ @ 3 > = ] g = S S
&

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline Stati

7. Household demographicCs

This section provides an overView of Callers to the helpline in May
2018, broken down by household demographics.

2 adults/3+ dependants was the group with the highest average unsecured debt (£25,264) in May 2018. 1
adult/o dependants was the most likely group to Call us for advice (¢1%).

Average unsecured debt (May 2018) e Case weighting (May 2018)

£30,000 45%
40%
£25,000 "
- @ 35% -
2 ]
© £20,000 S 30% -
he] o 0
25%
2 £15,000 g
=1
o T 20% -
2 c
a
£ £10,000 g 15% -
o 10%
£5,000
5%
£0 0% -
F 2 F F g8 o ) 52 8 H 2 2 £ H 2 £
£5 £§ 55 £ E5 EE BEF 53 $5 55 53 &5 35 BE 3:  §3
ER 33 ER S e ER= E ER= 5 e 52 ES 5T £72 52 El- 372 £72
R g T8 Bg Tg Tg BE Bz 3Bg R R 2 2§ 38 25 R 25 EN
8% =g ®E ®E RBE R§g RBE T3 =g & RBg Bz Rz R®RE RZ g
3 ° 3 3 ~3 ° ~3g ~3g g < "3 "3 ~3 "o ~3 N
@ Unsecured debt by type (May 2018) @ Client finanCial profile (May 2018)
m Credit card
2 adultsf3+ m Net monthly household income ® Monthly household expenditure 1 ® Impoverishmentindex 2
dependants M Unsecured loan £3,500 Lti-4% 50.0%
2adults/2
dependants 1 Other debts _ £3,000 || %
2 adultsfa O 40.0% 5
dependant = Overdraft 2 £2,500 £
> adultsfo 3 % &
dependants m Store card g £2,000 30.0% g
1adult/3+ © <
dependants m Short term loan > £1,500 20.0% 2
1adult/2 =] g
dependants m Utility debt 5 £1,000 s a el g
2adultla =, s Ry 10.0% £
dependant w Benefit 500 dig g =
1adult/o overpayment
I ™ Council tax debt £0 0 o @ @ 8 Y 2 .8 0.0%
o € o5 € HE S 5 s 8 E o E
=58 =3 o8 o5 a5 £ z8 G &
£0  £5000 £10,000 £15,000 £20,000 £25000 £30,000 S2 35 38 22 5T 35 58 £=@
®g =g ®g fg Bg Rg ®E gL
Unsecured debt g < g g N N3 g ~g
*Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears
payments.
2The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
@ Specified Cause of financial impairment (May 2018) @ Debt servicing (May 2018)
0% 4 m Average repayment term (months)3  # Unsecured debt to annual income ratio 4
S 400 90% 100%
50% W Loss of job 350 ® 83%  90%
= Reduced worki £ 300 ® - Bo% g
educed working )
40% 2 L 0
%\ o < hours 5 250 60% 70% ©
w“
~ b N b W Pregnancy g 25 ¢ F6o% G
30% B B w > 0 )
a s S 200 |39% & 50% o
XY ] u lliness [} PS 34% g L 40% 2
20% 2 150 L3 © ]
5 q B By Di £ 100 5 30% ¢
ivorce T g v
10% S 1 < > z 3 2% o
Il | m Separation 50 1 l @ F 10%
o% ) %) %) %) 1) 1) o 1) %) %) o) em 0%
2 2 .8 of 2E o8 £8 F € 8 8 g ot 8 .8
32 3 38 5% 38 3§ 3¢ 5% 22 35 28 38 3T 35 38 s
2§ %% 8§ 38 38 3L 38 28 g8 ®E T3 38§ 38§ BLE 8§ 238
g " “§ 98 A8 ~% S§ °§ g "8 -5 8§ R§ ~% S§ °§
° o ° ° o o° NS o o ° ° o ° o° NS

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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8. Helpline outcomes

This section provides an overview Of helpline activity in May 2018,
including the types of enquiries dealt with as well as the
recommendations made by the Charity's advisers.

26% Of Callers to the Charity's helpline required a full finanCial assesstment by a helpline adviser whilst 74%
required assistanCe with a SpecCific debt-related issue.

@ Case outcome ahalysis e Financial assessment outcomes ¢
H Financial assessment outcomes 2 m Non-financial assessment outcomes 3 100% ) )
B Budgeting advice
90%
80% ® Other
70% m Individual Voluntary
60% Arrangement/Trust Deed
50% m Debt Relief Order
40% Informal A
[ t
30% nformal Arrangement 5
20% m Debt Arrangement
10% Scheme
o% m Bankruptcy
N IS IS s IS IS IS 00 00 00 00 0
5 85 8 8 FF S 2% % % %% I A
c =S 2 2 B > 9 c o 5 5 > 5 2 3 o 5 O 9 g 08 o @
2 5 2 83 28 =8¢ 2 2 £ ST I wO0Ozo0 S uwsS<s
* Cases that required a full financial assessment and managed solution 4 Advice recommendations made to the client following financial assessment and
intervention (see 8.2) explanation of the available options (this may differ to the advice chosen by the
3 Cases that did not require a full financial assessment, for example, a client).
specific question relating to a point of law (see 8.3). s Informal arrangements can be managed interventions with a fairshare provider or
a self managed programme via Money Advice Trust's Cashflow.
@ Non-financCial assessment outcomes @ Qutcome map (per 100 Cases in May 2018)
m3rd party call £ Financial Non-financial
| Bailiffassistance assessment... a: ment...

24% 13% 3%
2 13% 4% | 7% E:I m Benefits
FCEECY 1% B 2% | m Council Tax

%630
%3% W Credit rating

m Current insolvency case

B |3k
m Disputed liability E > 2 o)
gl8E LT
m Housing assistance E S gg F2
A EHEIE
Legal 8|z
B
 Mortgage
21% 1% 6% 9%
t f I mOther
0% 50% 100%
@ Aavice tare-up (May 2019 @ weerw cail densicy map May 20187
100% - H0.0%-1.0% W1.0%-2.0% M2.0%3.0% M3.0%4.0% M 4.0%-5.0%
% - m Budgeting advice
90 Saturday
80% - m Other
70% - - Friday
H Individual Voluntary
60% - Arrangement/Trust Deed Thursda
0% | = Debt Relief Order Y
40%  Informal Arrangement Wednesday
30% -
H Debt Arrangement Tuesda
20% - Scheme Y
10% - m Bankruptcy Monday
0% - ] ] S L L PP PP LS
Solution Solution chosen P SN U S N SN P - G L

recommended

7The density map charts when calls to the charity's helpline were received during
the month. The more calls the charity received on a given weekday and hour during
the month, the higher the corresponding density value.

6 Following a full financial assessment, each client is provided with a recommended
course of action along with a comprehensive breakdown of each solution they
legally have access to in order that they are able to make an informed choice.
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Appendix (data tables)

T1.1 - Unsecured debt overview  Jun 17 Jul 17 Aug 17 Sep 17 Oct17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18

Average unsecured debt £17,350 £13,149 £16,828 £17,711 £20,188 £14,841 £18,252 £18,914 £18,491 £15,015 £16,718 £13,5¢6
a::\r\z*iziisnumber CFUIEEETES 6.81 6.03 6.49 764 6.8¢ 6.77 5.86 7.3¢ 7.29 6.21 6.91 6.46
T1.2 - Unsecured debt profile £0- £5000 £5000 - £10000-  £15000-  £20000-  £25000-  £30000-  £35000- £40000-  £45000-  £50000 -

(May 2018) £10000 £15000 £20000 £25000 £30000 £35000 £40000 £45000 £50000 £55000

Category weighting 31.2% 21.0% 15.2% 10.9% 3.6% 5.1% 5.1% 4.3% 0.7% 0.0% 1.4%
;';I':y'g::icured debebyope ey I:V'Z?ar;? Aprig  Mayis

Credit card £6,08¢ £6,652 £5,837 £5,5¢2

Unsecured |oah £6,965 £6,269 £6,046 £4,61¢

Other debts £1,858 £1,528 £2,055 £819

Overdraft £1,13¢ £926 £853 £648

Gtore card £728 £728 £1,006 £691

Short term [oan £441 £450 £50¢ £643

Qtility debt £207 £251 £278 £247

Benefit overpayment £335 £256 £249 £449

Council tax debt £413 £314 £274 £319

Crown tax debt £436 £466 £211 £36

Trade debt £0 £0 £0 £0

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

T1.4 - Client financial profile 12 month
ay 17 r 18 ay 18
(May 2018) b average Ap M
Net monthly household income  £1,668 £1,688 £1,650 £1,814
Monthly household expenditure  £1,573 £1,565 £1,60¢ £1,710
Impoverishment index £0 £0 £0 £0
T1.5 - Specified cause of finanCial 12 month
L 1 r 18 18
impairment (May 2018) ik average AP May
Loss of job 25% 20% 22% 17%
TReduced working hours 13% 7% 5% 7%
‘Pregnancy 2% 2% 3% 2%
Tliness 6% 8% 11% 9%
Divorce 0% 1% 1% 1%
Separation 11% 10% 8% 10%
Other 3% 52% 51% 53%
I 12 month
T1.6 - Debt servicing (May 2018)  May 17 Apr 18 May 18
average
verage re| ent ter
Average repayment term . 7 P .
(onths)
ecured debt to
Qns u ed.d bt to annual — iy e &
income ratio

© Debt Advice Foundation 2018 Pasge 1¢



Delp[j‘ﬁg-i vice

Debt Advice Foundation - Debt Helpline Sta

Appendix (data tables)

T1.7 - Priority debt arrears (May

18
2018)2 b
Ayverage priority arrears dept £277

3 "
P .rct.etmage Of Clients with SELIED
priority arrears

.8 - Priorty debt arrears

T1.8 - Priorty debt arrears by May 28
type (May 2018)
TRent arrears 25.4%
Secured debt arrears 0.0%
council Tax arrears 36.5%
Utility arrears 38.1%

T1.9 - Repeat advice (May 2018)  May 18

Clients that have previously

received debt advice %:8%
Clients that have hot previously SE
received debt advice :
T1.10 - Client vulnerability (May

18
2018) ey
No vulnerability identified 67.4%
Circumstances 0.0%
Health 32.0%
Conzprehensnon/Decnsnon @D
making
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AppenhdiX (data tables)

T2.1- Average unsecured debt

1824 25:3¢ 3544 455¢ 55-6¢ 65+
(age group)
’;‘;:age unsecured debt May .o cioger  £14738  £21.006  £5.363  £6.200

T2.2 - Case weighting (age

aroun) 1824 25:3¢ 3544 45-5¢ 55-6¢ 65+
Case weighting (May 2018) 11.6% 29.7% 29.0% 17.4% 10.1% 2.2%
ﬁegrg):;‘;ﬁ:do::am pepliadier 105.6% 173.8% 179.4% 97.3% 71.0% 9.2%
'grrz(;i;;i\verage debebyidnelase] I e 25:3¢ 3544 45-5¢ 5564 65+
Credit card £1013 £4049  £4907  £12,080  £5562  £5620
Unsecured loan £158  £315  £5740 5504  £2,39% £267
Other debts £397 73 £2,451 624 £53 £0
Qverdraft £569 £456 £570 £1,031 £1,010 £0
Gtore card £286 £09 2851 £2917 £335 £313
Short terf (0an £1,310 £78¢ £708 £248 £103 £0
Utility debt £5 £239 £374 £436 186 £0
Benefit overpayment £0 £299 £983 £359 £125 £0
Council tax debt £77 £630 £228 £138 £328 £0
Crown tax debt £5¢ 0 £10 £0 £263 £0
Trade debt £0 £0 £0 £0 £0 £0

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

T2.4 - Client finanCial profile

18-2¢ 25-3¢ 3544 45-5¢ 55-6¢ 65+
(age group)
Net monthly household income  £1,218 £1,851 £2,051 £1,944 £1,5¢47 £1,525
Monthly household expenditure  £1,110 £1,667 £1,963 £1,852 £1,603 £1,495
Impoverishment index 12.5% 12.2% 35.0% 4.2% 21.4% 66.7%
.5 - Cause inanCi
':|‘2 . ez SR FIREIEE 18-2¢ 25-3¢ 3544 45-5¢ 55-6¢ 65+
impairment (age group)
Loss of job 38.5% 7.9% 13.2% 23.8% 27.3% 0.0%
TReduced working hours 7.7% 5.3% 7.9% 9.5% 9.1% 0.0%
‘Preghancy 0.0% 5.3% 2.6% 0.0% 0.0% 0.0%
Tliness 7.7% 10.5% 13.2% 4.8% 0.0% 0.0%
Divorce 0.0% 0.0% 0.0% 4.8% 0.0% 0.0%
Separation 0.0% 21.1% 10.5% 4.8% 0.0% 0.0%
Other 46.2% 50.0% 52.6% 52.4% 63.6% 100.0%
T2.6 - Debt servicing (age group)  18-2¢ 253¢ 3544 45-5¢ 55-64 65+
verage re| s
Average repayment term - 50 e 5 Neg DI 269
(months) Cah't repay
ecured debt to
Qns u ed.d (R G 39% 9% 60% 90% 83% 34%
income ratio
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AppendiX (data tables)

T3.1 - Average unsecured debt

Male Female

(gender)

Average unsecured debt (May SRS £10.446
2018)

T3.2 - Case weighting (gender) Male Female
Case weighting (May 2018) 37.0% 63.0%

T3.3 - Average debt by type Male Female

(gender)*

Credit card £5,362 £5,647
Unsecured |oan £3,233 £5,423
Other debts £1,130 £636
Qverdraft £552 £705
Gtore card £385 £870
Short term [oan £1,049 £406
Qtility debt £183 £285
Benefit overpayment £155 £621
Council tax debt £237 £368
Crown tax debt £13 £49
Trade debt £0 £0

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

3.4 - Client financi ile
T3.4 - Client finanCial profil Male Female

(gender)

Net monthly household income £1,763 £1,843
Monthly household expenditure  £1,644 £1,749
Impoverishment index 12.5% 12.2%

T3.5 - Cause of financial

e el e
impairtent @ender) el CIEL

Loss of job 31.8% 8.8%
TReduced working hours 9.1% 6.3%
‘Pregnancy 0.0% 3.8%
1liness 4.5% 11.3%
Divorce 0.0% 1.3%
Separation 2.3% 15.0%
Other 52.3% 53.8%
T3.6 - Debt servicing (gender) Male Female
verage rej| ent ter|
Average repayment term - -
(nonths)
nsecured debt to annu,
.U . bt €0 annual 57% 65%
income ratio
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Appendix (data tables)
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T4.1 - Average unsecured debt
(region)

Average unsecured debt (May
2018)

T¢.2 - Case weighting (region)

Case weighting (May 2018)

TRegional contact population
weighting index

T4.3 - Average debt by type
(region)*

Credit card

Unsecured |oah

Other debts

Qverdraft

Gtore card

Short term loan

Utility debt

Benefit overpayment

council tax debt

Crown tax debt

Trade debt

East
Midlands

£11,716

East
Midlands

5.1%

70.6%

East
Midlands

£2,891

£6,466

£0

£673

£942

£682

£60

£86

£0

£0

£0

East of

Engand  On9°n
£14,51¢  £14.577
EE: ;lta::; London
9.4% 18.1%
100.9%  136.0%
E:;;:z London
£4,622 £8,621
£7,279 £2,708
£1,270 £1,3¢6
£972 £828
£1,006 £539
£317 £335
£21 £87
£468 £275
£277 £257
£0 £0
£0 £0

North East North West

£14,463

North East North West

6.5%

161.8%

North
East

£5,055

£5,183

£3,525

£223

£546

£417

£0

£0

£15,810

13.8%

125.0%

North
West

£4,622

£7,252

£325

£246

£690

£1,208

£262

£1,196

£218

£13

£0

Northern
Ireland

£4,711

Northern
Ireland

1.4%

51.0%

Northern
Ireland

£2,461

£800

£100

£200

£200

£950

£0

£0

£0

£0

£0

Scotland  South East South West

£0

Scotland  South East South West

0.0%

0.0%

Scotland

£0

£0

£0

£0

£0

£0

£0

£0

£0

£0

£0

£11,285

11.6%

84.4%

South
East

£4,90%

£4,056

£492

£643

£590

£85

£480

£7

£21

£25

£0

£12,058

10.9%

129.4%

South
West

£4,187

£3,639

£493

£508

£246

£610

£322

£1,6%47

£287

£0

Wales

£13,000

Wales

5.8%

121.8%

Wales

£5,595

£3,481

£38

£1,799

£750

£367

£530

£588

£88

£0

£0

* Gome listed debts may hot be inCluded in the fihal unsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T4.4 - Client financial profile
(region)

Net monthly household income

Monthly household expenditure

Impoverishment index

T¢.5 - Cause Of finanCial
impairment (region)

Loss of job

TReduced working hours

‘Pregnancy

Tliness

Divorce

Separation

Other

T4.6 - Debt servicing (region)

AVverage repayment tertn
(months)

Unsecured debt to anhhual
income ratio

East
Midlands

£1,549

£1,466

12.5%

East
Midlands

33.3%

16.7%

0.0%

16.7%

0.0%

16.7%

16.7%

East
Midlands

14

63%

EE:;ha:Z London
£2,119 £1,730
£1,945 £1,727
12.2% 35.0%

EE:;ha:Z London
8.3% 36.4%
16.7% 0.0%
0.0% 0.0%
8.3% 13.6%
0.0% 0.0%
8.3% 0.0%
58.3% 50.0%

EE:;;:Z London

83 5081
57% 70%
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North
East

£2,235

£2,075

4.2%

North
East

0.0%

12.5%

25.0%

0.0%

0.0%

12.5%

50.0%

North
East

91

North
West

£1,805

£1,632

21.4%

North
West

11.1%

0.0%

0.0%

5.6%

0.0%

66.7%

North
West

92

73%

Northern
Ireland

£1,631

£1,315

66.7%

Northern
Ireland

100.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Northern
Ireland

15

24%

Scotland

£0

£0

0.0%

Scotland

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Scotland

0%

south
East

£1,709

£1,726

0.0%

south
East

0.0%

12.5%

6.3%

12.5%

0.0%

18.8%

50.0%

south
East
Neg DI,
Can't repay

55%

South
West

£1,651

£1,507

0.0%

south
West

30.8%

7.7%

0.0%

0.0%

7.7%

7.7%

46.2%

gSouth
West

61%

Wales

£2,079

£1,976

0.0%

Wales

12.5%

12.5%

0.0%

12.5%

0.0%

12.5%

50.0%

Wales

126

52%

M‘ig:; ds Yorkshire
£12,320 £16,237
M‘ig:; ds Yorkshire
8.0% 8.0%
90.2% 96.3%
M::‘l]ras: <5 Yorkshire
£2,670 £10,091
£5,126 £2,900
£235 £600
£559 £491
£722 £1,478
£2,288 £210
£192 £327
£453 £364
£100 £98
£0 £0
£0 £0
M:’ggt ds Yorkshire
£1,59¢ £1,957
£1,448 £1,802
0.0% 0.0%
M:’ggt ds Yorkshire
20.0% 0.0%
0.0% 12.5%
0.0% 0.0%
10.0% 12.5%
0.0% 0.0%
20.0% 0.0%
50.0% 75.0%
M;gras;ds Yorkshire
85 105
64% 69%
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AppendiX (data tables)

T5.1 - Average unsecured debt

(housing status)
Average unsecured debt (May
2018)

T5.2 - Case weighting (housing
status)

Case weighting (May 2018)

T5.3 - Average debt by type
(housing status)*

Credit card

Unsecured |oan

Other debts

Qverdraft

Gtore card

Short term [oan

Qtility debt

Benefit overpayment

council tax debt

Crown tax debt

Trade debt

* Gome listed debts may hot be included in the final unsecured totals dues to the laws governing treatment Of Certain liabilaities in different debt solutions.

T5.4 - Client financial profile
(housing status)

Net monthly household income

Monthly household expenditure

Impoverishment index

T5.5 - Cause of financial
impairment (housing status)

Loss of job

TReduced working hours

Pregnancy

Tliness

Divorce

Separation

Other

T5.6 - Debt servicing (housing
status)

AVerage repayment tertn
(months)

OUnsecured debt to annual
income ratio

Living with

Parents Homeowner

£9,710 £26,840

Living with

Parents Homeowner

11.8% 21.7%

Living with

Parents Homeowner

£4,418 £12,535

£2,984 £10,429

£169 £546
£733 £1,316
£322 £485
£1,339 £863
£0 £141
£0 £637
£¢ £7
£0 £0
£0 £0

Living with
omeowne!
‘Parents e T
£816 £2,353
£648 £2,199
12.5% 12.2%
Living with
omeowne:
‘Parents e T
50.0% 7.4%
14.3% 3.7%
0.0% 3.7%
7-1% 7-4%
0.0% 3.7%
0.0% 7-4%
28.6% 66.7%
Living with (BN
Parents
58 173
39% 49%
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Tenant

£9,656

Tenant

66.2%

Tenant

£3,360

£2,888

£1,021

£408

£808

£439

£331

£476

£487

£55

£0

‘Tenant

£1,773

£1,688

35.0%

‘Tenant

14.8%

7-4%

2.5%

8.6%

0.0%

13.6%

53.1%

‘Tenant

11¢

60%

Unknown

£0

Unknown

0.0%

Unknown

£0

£0

£0

£0

£0

£0

£0

£0

£0

£0

£0

Unknownh

£0

£0

4.2%

Unknownh

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Unknown

90%

Delptjpl vice
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AppenhdiX (data tables)

T6.1 - Average unsecured debt Full-time  Part-time Self- Full-time  Unemployed {Jnemployed
(employment status) employment employment employed  education (Other) (JSA)
verage unsecured del
AERER (SEEEE e (R £15,337 £12,869 £17,488 £5,879 £9,015 £15,615
2018)
T6.2 - Case weighting Full-time  Part-time Self- Full-time  Unemployed Unemployed
(employment status) employment employment employed — education (Other) (JSA)
Case weighting (May 2018) 40.6% 20.3% 10.1% 1.4% 18.8% 6.5%
T6.3 - Average debt by type Full-time  Part-time Self- Full-time  Unemployed {Jnemployed
(employment status)* employment employment employed — education (Other) (JSA)
Credit card £0 £5,612 £5,810 £3,767 £3,769 £12,970
Unsecured |oan £5,951 £4,486 £8,531 £50¢4 £1,710 £1,344
Other debts £1,237 £777 £139 £276 £613 £39¢
Qverdraft £855 £621 £67¢ £0 £437 £37¢
Gtore card £819 £972 £243 £47 £580 £310
Short term [oan £883 £166 £272 £0 £1,128 £172
Qtility debt £249 £135 £346 £0 £398 £135
Benefit overpayment £622 £405 £329 £0 £430 £0
Council tax debt £237 £76 £1,752 £975 £86 £0
Crown tax debt £73 £0 £0 £311 £0 £28
Trade debt £0 £0 £0 £0 £0 £0

* Gome listed debts may hot be inCluded in the fihal unsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T6.4 - Client financial profile Full-time  Part-time Self- Full-time  Unemployed Unemployed
(employment status) employment employment employed — education (Other) (JSA)
Net monthly household income  £1,979 £1,973 £2,205 £1,870 £1,39¢ £976
Monthly household expenditure  £1,782 £1,901 £2,208 £1,865 £1,352 £963
Impoverishment index 12.5% 12.2% 35.0% 4.2% 21.4% 66.7%
T6.5 - Cause of financial Full-time  Part-time Self- Full-time  Unemployed Unemployed
impairtment (employment status) employment employment employed —education (Other) (JSA)
Loss of job 17.0% 10.7% 7.1% 0.0% 22.7% 50.0%
TReduced working hours 6.4% 17.9% 7.1% 0.0% 0.0% 0.0%
‘Preghancy 2.1% 7.1% 0.0% 0.0% 0.0% 0.0%
1liness 6.4% 10.7% 7.1% 0.0% 13.6% 12.5%
Divorce 0.0% 3.6% 0.0% 0.0% 0.0% 0.0%
Separation 4.3% 17.9% 14.3% 0.0% 13.6% 12.5%
Other 63.8% 32.1% 64.3% 100.0% 50.0% 25.0%
T6.6 - Debt servicing Full-time  Part-time Self- Full-time  Unemployed Unemployed
(employment status) employment employment employed  education  (Other) JsA)

verage re| ent ter eg DI,
AR n 78 179 N 1) 1328 213 1226
(months) Cah't repay

nsecured debt to annu
.U . A EHREL 39% 9% 60% 90% 83% 34%
income ratio
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Appendix (data tables)

T7.1- Average unsecured debt  1aduft/o  1adult/z  2adult/2  1adult/3+ 2adults/o 2adults/z  2adults/2 2 adults/3+

(household detmographics) dependants dependant dependants dependants dependants dependant dependants dependants
Verage unsecured de
;:18)33 secu 1R £8,723 £11,971 £14,523 £8,802 £22,637 £11,869 £23,11¢ £25,26¢
T7.2 - Case weighting 1 adult/o 1 adult/1 ladult/2  1adult/3+ 2adults/o 2adults/z 2 adults/2 2 adults/3+
(household demographics) dependants dependaht dependants depenhdants dependants dependant dependants dependants
Case weighting (May 2018) 40.6% 13.0% 9.4% 6.5% 10.9% 5.8% 5.8% 8.0%
T7.3 - Average debt by type ladult/o  1adult/l  ladult/2  1adult/3+ 2adults/o 2adults/I 2 adults/2 2 adults/3+
(household detmographicsy* dependants dependant dependants dependants dependants dependant dependants dependants
Credit card £3,425 £4,216 £5,290 £1,885 £10,318 £3,771 £14,197 £10,255
Unsecured [0an £2,948 £2,143 £3,474 £1,452 £10,265 £5,421 £6,281 £6,503
Other debts £507 £1,929 £38¢ £2,783 £90 £19¢ £1,017 £803
Overdraft £607 £65¢ £497 £707 £837 £408 £506 £818
Gtore card £282 £1,297 £1,306 £571 £718 £1,278 £79¢ £195
Short tertn loan £998 £793 £133 £257 £205 £388 £198 £70
Qtility debt £226 £498 £285 £423 £213 £132 £96 £0
Benefit overpayment £10¢4 £357 £1,95¢ £522 £0 £313 £1,593 £0
Council tax debt £188 £186 £1,69¢ £595 £0 £255 £8¢ £11
Crown tax debt £88 £0 £0 £0 £0 £0 £0 £0
Trade debt £0 £0 £0 £0 £0 £0 £0 £0

* Gome listed debts may hot be inCluded in the fihal unsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T7.4 - Client financial profile ladult/o  1adult/t  1adult/2  2aduit/3+ 2adults/o  2adults/z 2 adults/2 2 adults/3+
(household demographics) dependants dependant dependants dependants dependants dependant dependants dependants
Net monthly household income £1,221 £1,671 £1,792 £1,773 £2,580 £2,712 £2,889 £2,640
Monthly household expenditure  £1,141 £1,636 £1,711 £1,716 £2,339 £2,442 £2,658 £2,642
Impoverishment index 12.5% 12.2% 35.0% 4.2% 21.4% 66.7% 0.0% 0.0%
T7.5 - Cause of financial ladult/o  1adult/t  1adult/2  2aduit/3+ 2adults/o  2adults/z 2 adults/2 2 adults/3+
impairment (household dependants dependant dependants dependants dependants dependant dependants dependants
Loss of job 29.4% 0.0% 0.0% 22.2% 9.1% 16.7% 0.0% 18.2%
TReduced working hours 11.8% 0.0% 0.0% 11.1% 0.0% 0.0% 12.5% 9.1%
‘Preghancy 0.0% 0.0% 0.0% 0.0% 0.0% 16.7% 25.0% 0.0%
Tliness 5.9% 25.0% 0.0% 0.0% 27.3% 0.0% 12.5% 0.0%
Divorce 0.0% 0.0% 8.3% 0.0% 0.0% 0.0% 0.0% 0.0%
Separation 3.9% 12.5% 50.0% 33.3% 0.0% 0.0% 0.0% 0.0%
Other 49.0% 62.5% 41.7% 33.3% 63.6% 66.7% 50.0% 72.7%

T7.6 - Debt servicing (household 1aduft/o  2aduft/z  2adult/2  1adult/3+ 2adults/o  2adufts/a  2adults/2 2 adults/3+

demographics) dependants dependant dependants dependants dependants dependant dependants dependants
verage re| ent ter eg DI,

VBT RE L n 109 3¢9 178 15¢ 94 4 100 (V=5 1D

(months) Can't repay
hsecured debt to ahhu

.U . A EHREL 39% 9% 60% 90% 83% 34% 0% 0%

income ratio
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AppenhdiX (data tables)

T8.1 -Case outcome analysis Jun 17 Jul 17 Aug 17 Sep 17 Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18

TFinanhcCial assessment outComes 26% 25% 23% 24% 28% 25% 26% 27% 25% 25% 28% 27%

Non-financial assessment

7%% 75% 77% 76% 72% 75% 74% 73% 75% 75% 72% 73%
outcomes

.2 -FinancCial assessment
USRS Junh 17 Jul 17 Aug 17 Sep 17 Oct17 Nov 17 Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18

outcomes
Bankruptcy 21% 24% 17% 15% 17% 21% 24% 19% 18% 10% 23% 21%
Debt Arrangement Scheme 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Informal Arrangement 16% 11% 15% 14% 9% 10% 10% 14% 9% 10% 11% 10%
Debt Relief Order 27% 28% 31% 36% 28% 29% 28% 32% 33% 38% 3¢% 31%
Individual Voluntary

17% 17% 20% 22% 29% 15% 22% 22% 25% 21% 21% 17%
Arrangement/Trust Deed 2
Other 11% 12% 9% 5% 9% 9% 9% 2% 5% 11% 5% 11%
Budgeting advice 9% 8% 8% 8% 7% 15% 8% 10% 10% 10% 6% 10%

.3 -Non-financi essment
VS DRI DR S aT May 18 Apr 18 Mar 18 Feb 18 Jan 18 DecC 17 Nov 17 Oct 17 Sep 17 Aug 17 Jul 17 Jun 17

outcomes

3rd party Call 21% 18% 19% 15% 16% 24% 16% 17% 18% 21% 24% 27%
Bailiff assistance 11% 14% 20% 18% 14% 14% 14% 11% 12% 13% 13% 11%
Benefits 6% 5% 5% 4% 2% 3% 3% 3% 4% 4% 3% 4%
Ccounci| Tax 4% 6% 4% 5% 8% 5% 4% 4% 5% 4% 3% 3%
Credit rating 6% 2% 4% 4% 4% 4% 6% 5% 4% 3% 5% 5%
Current insolvency case 7% 9% 9% 5% 7% 8% 7% 9% 8% 7% 8% 8%
Disputed liability 6% 8% 5% 7% 7% 5% 5% 8% 5% 8% 8% 4%
Housing assistance 3% 5% 4% 5% 6% 4% 6% 5% 4% 5% 3% 4%
Lesal 6% 9% 6% 10% 6% 8% 11% 9% 11% 11% 10% 8%
Mortgage 2% 3% 2% 3% 1% 1% 1% 1% 2% 2% 3% 2%
Other 28% 23% 22% 24% 30% 25% 26% 29% 27% 22% 20% 23%

golution Solution

T8.5 -Advice take-up (May 2018) recommend  chosen

Bankruptcy 21% 4%
Debt Arrangement Scheme 0% 0%
Informal Arrangement 10% 45%
Debt Relief Order 31% 25%
B o ™
Other 11% 0%
Budgeting advice 10% 10%
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AppendiX (data tables)

T8.6 -Weekly call density map

Wednesda

(May 2018) Monday  Tuesday y Thursday  Friday Gaturday
08:00 0.3% 1.2% 1.5% 0.9% 0.8% 0.0%
09:00 1.9% 2.2% 3.2% 1.6% 2.2% 0.2%
10:00 2.9% 2.6% 1.9% 2.8% 1.9% 0.7%
11:00 1.3% 3.4% 3.5% 4.0% 1.6% 0.5%
12:00 1.7% 2.8% 3.0% 3.1% 2.0% 0.3%
13:00 2.4% 3.0% 1.8% 2.2% 1.1% 0.7%
14:00 1.5% 2.6% 2.4% 2.3% 1.9% 0.3%
15:00 1.0% 1.9% 2.2% 2.4% 0.7% 0.0%
16:00 0.0% 0.9% 1.9% 1.8% 0.3% 0.0%
17:00 0.3% 0.9% 0.7% 1.1% 0.9% 0.0%
18:00 0.5% 1.2% 0.9% 0.3% 0.0% 0.0%
19:00 0.2% 0.4% 0.8% 0.7% 0.1% 0.0%
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Debt Advice Foundation
1 Anchor Court
Commercial Road
Darwen

BB3 oDB

Telephone: 0800 779 71 36

Email: press.office@debtadvicefoundation.org
Website: www.debtadvicefoundation.org
Facebook: /DebtAdviceFoundation

Twitter: @DebtAdViceDAF

If you are experiencing financCial difficulties, please Call the Charity's helpline on 0800 043 40 50.
The helpline is open [Mohday to Friday 8am to 8pm ahd Saturday 9am to 3pf.

Authorised and regulated by the FinancCial Conduct Authority NO 692492.
Charity registered in England and Wales NO 11¢8498.
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