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Message from the Chair

© Debt Advice Foundation 2017

Welcome to Debt Advice Foundation's September 2017 helpline statistiCs
update.

With the amount of personal borrowing approaching the record |evels seen
prior t0 the 2008 global economicC recession, it's important that the debt
adViCe seCtor does everything it Cah tO prepare itself for the inevitable
surge in demand for debt advice. Ohe way we Cah do this is through
researCh. Research not only helps the Charity understand and adapt to the
ever Changing Credit landsCape ahd how service-users are impacted by those
Changes but it also shapes and informs Government and regulatory poliCy
more broadly, both in the debt adviCe and related seCtors.

Understanding how and why people Call the Charity's helpline, how they use
the information they are given and how effective that information is, allows
us to develop and improve our serVice for the benefit Of future service-
users.

The more researCh we have access to, the more likely we are to Spot
emerging trends that may, for example, influence the way borrowers use
Credit in the future ahd how we, both as a Charity ahd as a seCtor more
broadly, might reaCt to those Changes. That is why we have developed this
monthly statistiCal resource.

Please feel free to get in touch if you have any questions or cComments
regarding the Charity's statistiCal releases.

TN

Dennis Benson OBE
Chair

bebt«kﬂ vice
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About Debt Advice Founhdation

Debt Advice Founhdation is a registered hational debt advice and education charity in England and Wales (ho. 1148498).
At the heart of the Charity’s philosophy is the prevention and cure of unhmanageable consumer dept.

Whilst our primary focus is on helping those that are in heed Of advice anhd support today, we strongly believe that improving
FinancCial literaCy amongst the nhext generation of Credit users is key to taCkling inCreasing |evels of uhmanhageable consumer
debt in the UK.

The Charity seeks to Carry out these objectives through its free telephone debt counselling service, which helps over 10,000
people every year, ahd through DebtAware, the Charity's award winnhing debt education programme for schoolchildren.

The Charity holds the Advice Service Alliance’s Advice Quality Standard (AQS) and is listed by Money Advice Service as an
aCcCredited, free provider of debt adviCe on its online debt advice |oCcator page (the Money Advice Service is ah independent
service set up by government to help people manhage their money).

The charity is 8 member of Advice(JK, the (JK’s largest support hetwork for free, independent advice centres, as well as the
National Homelesshess Advice Service (NHAS) and all of the Charity's advisers are members of the Institute of Money
Aadvisers (IMA), a Charitable body that aims to promote free monhey adviCe and develop professional standards.

The Charity is also a registered supporter of the All-Party Parliamentary Group on FinancCial Education for Young People and
the All-Party Parliamentary Group on Debt and Personal Finance.

Debt Advice Foundation is authorised and regulated by the FinancCial Conduct Authority (n0. 692¢492).

@NHAS BT ok [BBEEE] 2,

EMPLOYER Advice Service
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Debt Helpline

10 Numbers
September 2017

What we Why people Who called
dealt with Called us us

Most Calls (139%)
London

£1,944,483

Total depe dealt with

46%

of callers told us
Separatioh Caused their
dehits

‘ : ?: ? [ Calls (3trms)
'm fl?’ 3 5% z}zitagz ;roup
Avorage caller debt

Of Clights have pravious|y
had some debt advice

36% Most Calls (68%)

enants
Credit cards accounted Tena

for the highest proportioh i% 23 A Most debe (£31,343)

vjost dept (£36.46%H
South West

=ke
=
=ije
=Re

vjost dept (£29,728)
g3+ age Sroup

OF caller debt watted advice on Homeowners

dealing with a debt
problem

Mozt Calls (50%)
7 7 9% BailiFF assistance Males
- 5% [egal

Average humber of 6% CUrTent insolvency case Most debr (£21,083)
roditors 4% Disputed liability Males

Delvt«ﬁpl vice

CtatistiCs based on information provided by Callers to Debt Advice Foundation's helpline in September 2017. )
& 0800043 ¢0 50 (Helpline)

DebtAdvice Foundation is a registered national debt adviCe and eduCation Charity in England and Tyales (no. 1248%98]

gnd is guthorised and regulated by the FinanCial ConduCtAuthority (no. fazdozl. Jﬁ wiw.debradvicefoundation.org
The Charity holds theAdvice Quality Standard and is listed by Money AdVice ServiCe as an aCCredited advice :

provider on its debt adviCe [oCaoor wool fche Money Advice Cervice is an independent serviCe set up by governmenth. ! @DeprAdviceDAF

@ Debr Advice Foundation 2017 n /DeprAdviceFoundation

© Debt Advice Foundatioh 2017 Page 5



Debhavice

Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

1. Qverview

This section provides ah overView Of Callers to the Charity's helpline
in September 2017. The dataset Comprises Completed adviCe Cases
only (this means Cases where a full financCial assessment has taken
place and a debt solutionh has beenh recommended).

The charity's helpline advisers dealt with a total Of £1,944,483 Of unhsecured debt in September 2017 at an
average Of £17,677 per Case (Full finanCial assessments).

e (nsecured debt overview e Unsecured debt profile (September
2017)

M Average unsecured debt 1 M Average number of unsecured creditors

25.0%
£20,000 769 9:°
7166 o, - 8.
8.0 " ., 20.0%
£ £15,000 - 790 5 2
o £15 = 3
g - 6.0 3 % 15.0%
3 - 5.0 U &
2 £10,000 ks 2 0
2 - 4.0 o S 10.0%
b g o
c - 30 & o 0, o o e o o
D £5,000 L 50 3 5.0% ST TS 73
o " e
L o
1.0 0.0% o | | i ||
£0 - 0.0 o "o o ! ' ' o ! ' '
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JATY YR T B R S ~ B S~ S AN S W AL oo M B i S S AN vo R
S GuW §uw Ju Juw Qu Ju Ju Jw Hu
e Total unsecured debt band
*Includes unsecured credit facilities such as credit cards, unsecured loans, short term
(payday) loans, overdrafts, store cards and catalogue debts. Secured debts, such as
mortgages, and priority arrears (for example rent and council tax debts) are not
included.
@ Unsecured debt by type (September @ ciient financial profite (September
2017) B Credit card lNetmontthhousehoIdincomeml'm’)yhouseholdexpenditure2 ® Impoverishmentindex 3
] SNe) B Unsecured loan %
£1,900 22%
Sep 16 2 I W Other debts 9 20.9%
I (A o 3
7 M Overdraft | 21% ©
N i (2] c
12 month £
‘ 1 Store card 20% =
average . 4 o S
| m Short term loan % €
o n 9% <
W Utility debt 2
Aug 1y . - 18% ¢
o o [ Benefit 8_
- overpayment
™ . m Council tax debt - 7% E
Sep17 “ Croun ax e - 16%
[vr) W
1 1 ™ Trade debt ﬁ < 8-. i i
3 N5 g g 5
£0 £10,000 £20,000 £30,000 & e g 2 4
©

Unsecured debt
2 Monthly household expenditure does not include contractual unsecured debt
repayments but does include priority arrears payments.

3The percentage of cases that have a negative disposable income and are unable to
meet the existing essential household expenditure.

e Specified Cause Of financCial impairment (September @ Debt servicing (September 2017)
2017)

~
o

5.0% - 80%
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o

35.0% T 82 B Average repayment term (months) 4 @ Unsecured debt to annual incomeratio 5
m 4
] LY H Loss of job 160 90%
30.0% 8 o ! — 88% 88% 2
< 140 ©
2c.0% m Reduced working =] 4 * 2 - 88% 5
5 hours g 120 €
20.0% ® Pregnancy = 100 - 86% S
€ £
P 1
15.0% mliness g 8o - 84% %
o
y $ 60 82% o
10.0% = Divorce = - 82% 9
= 5
8 O
9 &
(a4 c
)

0.0%

[e]

- 78%

Sep 16
12
month
average
Aug 1y

Sep 17

4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

1. Qverview contihued

This section provides ah overView Of Callers to the Charity's helpline
in September 2017. The dataset Comprises completed adviCe Cases
only (this means Cases where a full finanCial assessment has taken
place and a debt solution has been recommended).

In September 2017, 35.5% Of Callers told us they'd previously sought help with their debts. 39.1% Of Callers
were identified as having a Vulnerability that made them suscCeptible to potential detriment.

@ ’Prjoy-jty debt arrears (September 2017)2 @ Priorty debt arrears by type (September 2017)

)
B Average priority arrears debt M Percetntage of clients with priority arrears 0.0%

%]
—
£300 25.0% @
(%] pusl
© S
£250 - >
£ 525 - 20.0% = B Rent arrears
© o
> i =
£ £200 o B Secured debt arrears
Q - 15.0% 5
S £150 - = ® Council Tax arrears
+ 2
c - 10.0% S "
2 f100 - 2 m Utility arrears
v et
() o
o) - 5.0%
© £50 - 5 I
v 2
c
<  £o0 - - 0.0% Y
o
o

2 Insolvency cases (DROs, bankrutcies and IVAs) have been ommitted from the
priority debt arrears calculation due to the variable nature of arrears processing in
these solutions.

@ Repeat advice (September 2017)2 @ Client vulherability (September 2017)

B No vulnerability
identified
= Circumstances

M Clients that have
previously received debt
advice

H Clients that have not " Health

previously received debt

advice B Comprehension/

Decision making

*Repeat advice is a measure of previous client engagment with an FCA authorised
source, ranging from seeking advice through entering an agreement with a debt
solution provider.



Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

2. Age group

This section provides ah overview Of Callers to the helpline in
September 2017, broken down by age group.

The age group with the highest average unsecured debt in September 2017 was the 65+ age group (£29,728).The age group
with the highest helpline engagement was the 25-3¢ age Sroup, WhiCh was 99% more likely to Call the helpline than the UK
average.

@ Average unsecured debt (September e Case weighting (September 2017)

£35,000 2017) W Case weighting (September 2017) M Regional contact population weightingindex 1
0% 2.
£30,000 4 S
35% 3
B £25,000 @ 20 2
2 5 & 30% £
o 3 =)
0
o £20,000 45 25% 1.5 S
‘5 (V] 0/ %\
g £15,000 g 20% =
2 c 15% 1.0 =
D £10,000 - 9 5
o 10% 5
v - 0.5 ©
o .
£5,000 - 9 >
1 5% 8.
£0 - 0% 0.0 O
< < < < < + < < < < < +
o ™ 3 in © D o & X o © D
) 0 n n (n © © n in n in ©
= N I <+ ) o N 1) < n

*The population weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each age-group and comparing it
tothe UK average. This statistic provides a more useful relative measure of age-
group helpline engagement by removing age-group population bias.

@ Unsecured debt by type (September @ Client financCial profile (September
2017) ® Credit card

B Net monthly household income B Monthly household expenditure 2 B Impoverishmentindex 3
6c+ B Unsecured loan 0
5 £2,000 29.6% 35.0%
1 Other debts 0,
. 0.0% X
55-64 ) 3 3
H Overdraft = £1,500 25.0% £
- S =
45754 W Store card g 20.0% ¢
s £1,000 E
35-44 B Short term loan > 15.0% .2
S )
= Utility debt 5 500 10.0% 5
25-34 s . £
I Benefit 5.0% =
18-2 overpayment o
4 = Council tax debt £0 - - - < - + 0.0%
o o ¥ 0 © &
£0 £10,000  £20,000 £30,000  £40,000 Q o i 9 0
Unsecured debt
2 Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.
3The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
Specified Cause of financCial impairment (September @ Debt servicing (September 2017)
< 2017)
35% = M Average repayment term (months) 4 ® Unsecured debt to annual income ratio 5
M Loss of job 450 250%
30% 400 202%
B Reduced working " X 3 - 200% @
25% hours 'CE: 350 %
00 )
20% W Pregnancy g 3 L 15o% 5
=il 5 20 >
15% ness © 200 1 g
& 68% 68% ¢ 100% ¢
10% 1 Divorce g 150 7 * * §
% _ Z 100 - 50% o
0% 0 - 0%
< < < < < +
o ™ ¥ i © o
© N n N o
= ~N m < )

4 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

5 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

3. Gender

This sectioh provides ah overview Of Callers to the helplihe in
September 2017, broken down by gender.

Debthavice

Males had the highest average amount of debt in September 2017 (£21,083).The highest weighting of Callers

t0 the helpline in the period was males (50%).

@ Average unsecured debt (September

£25,000

£20,000
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@ Client financCial profile (September

H Net monthly household income ® Monthly household expenditure 1 B Impoverishmentindex 2

21.8%

1 Other debts £1,750 - 22.0%
£1,700 X
Female ® Overdraft a 21.5% 5
~ £1,650 £
W Store card S =
3 £1,600 - 21.0% &
H Short term loan g £1,550 - _g
> 0 -2
m Utility debt < £1,500 - 20.5% g
c | I}
Male # Benefit S £n450 20.0% &
overpayment £1,400 - -
W Council tax debt
£1,350 - 19.5%
! ! Crown tax debt % %
£0 £10,000 £20,000 £30,000 > g
Average debt w
1 Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.
2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
Specified Cause of finanCial impairment (September @ Debt servicing (September 2017)
2017)
25% S B Average repayment term (months) 3 # Unsecured debt to annual income ratio 4
S 1 1209
§ Q M Loss of job 6o o7 o%
20% S 140 A L 0
B Reduced working §a 100% ]
h S 120 n
. ours = C8o% O
15% W Pregnancy g 100 - 5
= v
o 8o - - 60%
10% M lliness 5 g
S 60 - - L% @
= Divorce g 4070 e
% 40 7 o
5% = - 20% &
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o% 0 - - 0%

Male
Female

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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This section provides ah overview Of Callers to the helpline in
September 2017, broken down by region.

The region with the highest average unseCured debt in September 2017 was South West (£36,46¢). The region
with the highest helpline engagement was East Midlahds which was 77% more likely to Call the helpline than

@ Average unsecured debt (September @ Case weighting (September 2017)

£40,000 2017) B Case weighting (September 2017)  ® Regional contact population weightingindex 1
1
0, 177
£35,000 18% 277 20
& £30,000 g 16% )
o)
@ ! 2 14% o
© £25,000 o 12% o
9] o 2
5 £20,000 o 10% =
9 g 8% 5
@ £15,000 . 2
c S 6% g
O £10,000 S L% z
()
£5,000 o 50 -8
(]
£0 0% >
wv + + + + (%] w
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] o 2 wl = ] o wl = © s © 0 S © he] w = © © M = © S ©2o o
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) S o = 9 °
= o s 5§ g v 3 3 S gz s 4 s § £ @ 3 3 S §z
I 2z a8 5 52 R = 2z 4 & 5 52
W 5 z > " s 8 £ g 2=
z z

1 The population weighting index is calculated by dividing the number of helpline
contacts by the latest ONS population estimate for each region and comparing it to
the UK average. This statistic provides a more useful relative measure of regional
helpline engagement by removing regional population bias.

@ Unsecured debt by type (September 2017) @ Client financCial profile (September

m Credit card
B Net monthly household income zggh?l')y household expenditure 2 B limpoverishmentindex 3

Yorkshire and.. M Unsecured loan o 0 %
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2 Monthly household expenditure does not include contractual unsecured debt
repayments but does include priority arrears payments.

3The percentage of cases that have a negative disposable income and are
unable to meet the existing essential household expenditure.

Specified Cause of financCial impairment (September @ Debt servicing (September 2017)
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4 Average number of months to repay the total value of unsecured liabilities in
full based on the available disposable income (after monthly essential
household expenditure) assuming interest and charges are stopped.

5 Total amount of unsecured debt as a percentage of total annual net income.
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5. Residential status

This section provides ah overview Of Callers to the helpline in
September 2017, broken down by residential status.

Homeowner was the group with the highest average unsecured debt (£31,3¢43) in September 2017. Tehant was
the most likely Sroup to Call the Charity for advice (68%).

@ Average unsecured debt (September @ Case weighting (September 2017)

£35,000 2017) 80%
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@ (Jnsecured debt by type (September @ Client financCial profile (September

2017) M Credit card 2017)
B Net monthly household income B Monthly household expenditure 1 B Impoverishmentindex 2
B Unsecured loan
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4 a
. S £500 L 0
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Parents v Crown tax debt £0 = L 0.0%
' ' W Trade debt Livingwith Homeowner  Unknown Tenant
£0 £10,000 £20,000 £30,000 £40,000 Parents
Unsecured debt
1 Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.
2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.
Specified Cause of financial impairment (September @ Debt servicing (September 2017)
2017)
25% < M Average repayment term (months) 3 # Unsecured debt to annual income ratio 4
S < 200 127% 140%
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5 %s s . 2 360 g
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W Pregnancy E 120 68% L 80% ©
S 100 * =
% = - 0, ©
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5% - W Divorce > 40 1 nq_)
- 20%
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0% - 0 - - o%
Livingwith Homeowner Unknown  Tenant Living with Homeowner  Unknown Tenant
Parents
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3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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6. Employment status

Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

This section provides ah overview Of Callers to the helpline in
September 2017, broken down by employment status.

DebtAuvice

Self-employed was the group with the highest average uhsecured debt (£25,393) in September 2017. Full-time
employment was the most likely group to Call us for advice (43%).
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M Loss of job

M Reduced working
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@ Case weighting (September 2017)
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@ Client financCial profile (September
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* Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.

2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.

@ Debt serviCing (September 2017)

M Average repayment term (months) 3

600
500
400
300

200

Number of months

100

o

# Unsecured debt to annual income ratio 4

250%
202%
L 2 - 200%
127% - 0,
> 7 > 150%
e &
- 0,
68% | 68% £ 100%
© ©
45% ¢ =
VS [a) fa) L 0,
T [*)] [*)] 50/0
[ [
. - 0%
+5 5 T gs T_ % 3
E E i ) =] °% oz =
5> [ a Iy S < iy &
9 ) £ > 2 £8 €4
> a T o ] w9 [N o
v £ o £ o c c
[7) 7] < o) D
[%]

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.

Impoverishment index

Percentage of cases
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

7. Household demographiCs

This section provides an overview Of Callers to the helpline in
September 2017, broken down by household demographicCs.

2 adults ¢ 3+ dependants was the group with the highest average unsecured debt (£32,14¢) in September 2017.
1 adult ¢ 0 dependants was the most likely Sroup to Call us for advice (55%).

e Average unsecured debt (September @ Case weighting (September 2017)
2017)

£35,000 60%
£30,000 0 -
! ., 50%
- ]
o £25,000 2
K O 40% -
 £20,000 o
5 & 30%
9 £15,000 8
c
1%}
c Y 20% -
> £10,000 %
o
0 -
£5,000 10%
5[ (=J o\o (=3 ‘3\0 (=3
f2a)
£0 N L R T B o% - o 8 o .8 + oy oy o ~ @ ‘v
5 & &5 a8 D5 P85 25 <2k 25 25 25 = 5 25 i 25 & &
£7T = :'g :'g g'g 2 c -a_—"g n 7T + O £ £ X T + O 270 ﬁ‘g £ v T
3 g g s 3 g 29 29 < & 22 59 38 =B 38 ER =l el =l 55
g S8 Sg g ="y cg g RE Rg =8 s ©& "3 ®E "s 323
© o o T N T O N T ~ © o5 © o5 - o ~N T N T ~ O :%
@ (Unsecured debt by type (September 2017) @ Client fihancCial profile (September
H Credit card 2017)
2 adults/3+ B Net monthly household income lMor'éI@y%usehold expenditure 1 ® Impoverishmentindex 2
dependants W Unsecured loan £3,500 = 70.0%
2 adults/2
dependants 1 Other debts _ £3,000 60.0% %
2 adults/a N o
dependant B Overdraft £ £2,500 50.0% S
2 adults/o 8 =
dependants  Store card £ £2,000 £40.0% g
1adult/3+ © <
dependants ® Short term loan > £1,500 30.0% 2
1adult/2 f.. . g
dependants m Utility debt 5§ £1,000 ~ & 20.0% S
[eNe)
1adult/a = 0| N o, =
dependant W Benefit £500 :‘-1; a\ 10.0% &
1adult/o overpayment 0
dependants = Council tax debt £0 @ o @ @ ) o @ ) 0.0%
' ' 25 =8 $£5 £5 35 I8 5 5%
£0 £10,000 £20,000 £ e 3% R 573 S¢ 5¢ S2 £
7l 7l 30,000 £40,000 2 c S @ 2 c S © > © S S c S ©
®g g ®BE RE Rg RE REI T
Unsecured debt "9 "3 ] -8 ~Ng N3 N N

* Monthly household expenditure does not include contractual
unsecured debt repayments but does include priority arrears payments.

2 The percentage of cases that have a negative disposable income and
are unable to meet the existing essential household expenditure.

Specified Cause of financCial impairment (September @ Deb't servicing (geptember 2017)
2017)

60% M Average repayment term (months) 3 # Unsecured debt to annual income ratio 4
2000 250%
50% M Loss of job 1800 202%
) n 1600 200%
6 'Y % Y
40% B Reduced working < a
hours § 1400 S
B Pregnancy € 1200 127% 150% ©
30% Y o )
S 1000 &8 1% g
— O (0]
0% M lliness 2 800 8% % v 100% LC_J
€ 600 s o
= Divorce =) 45% Y 5
10% Z 400 - a 0% 5o% o
ms ti 200 X o o ©
eparation ) z ©'
o% o _‘__—_ i_—__*_i_ o%

2 € b4} 2 ] L2+ 2 2 = 2 2 2 = 2 + 2
ot &5 8T HZE LTt F e me ot 45 = nE o ¢ - & a e n T
2 = g ) = 9 = o 2 = a9 ) = ) ™ o
20 £g T 6 S0 BN o 2 08 G® = © 25 e} = .5 Pt £ o Facl 3 ©
ST 2 ¢ 5T £T E£T S =T £ 7T =] S ¢ =] £ T £ S © £ 2 T
S £ T o | & D C 2 c 3 2 c S5 C < £ T @ < < S c S ¢ o o 2 c S5
QY ®@a QO T I DI g T o T O 2 o S o IS T o T o 2 a T o 5 O

[ Q ®a © q T a g a a - O Q © o © o [ © q G o
o - "9 49 ~no o NGO @ ) o - o @ N @ N N @ N2

© o o o o o © o © o © o

3 Average number of months to repay the total value of unsecured
liabilities in full based on the available disposable income (after monthly
essential household expenditure) assuming interest and charges are
stopped.

4 Total amount of unsecured debt as a percentage of total annual net
income.
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

8. Helpline outcomes

This section provides an overview of helpline activity in September
2017, inCluding the types of enquiries dealt with as well as the
recommendations made by the Charity's advisers.

23% Of Callers to the Charity's helpline required a full finanCial assessment by a helpline adviser whilst 77%
required assistance with a speCifiC debt-related issue.

-

@ Case outcome ahalysis @ FinanhCial assessment outcomes

M Financial assessment outcomes 2 M Non-financial assessment outcomes 3 100% - m Budgeting advice
100% - 90% -
80% - M Other
80% - 0 -
70% M Individual Voluntary
. 60% - Arrangement/Trust Deed
60% - 50% - u Debt Relief Order
% 40% formal
o% - W Informal Arrangement
4 30% ] 9 5
o | 20% - M Debt Arrangement
20%
10% - Scheme
o M Bankruptcy
0% - 0%
g 8 § 8 &8 8 8 § & & & @°
— — —
t 3 8 § € & 5 & 5 3 3 &
©c z o - o = < s = < u
_2 Cases th_at required a full financial assessment and managed solution 4 Advice recommendations made to the client following financial assessment and
intervention (see 8.2) explanation of the available options (this may differ to the advice chosen by the
3 Cases that did not require a full financial assessment, for example, a specific client).
question relating to a point of law (see 8.3). s Informal arrangements can be managed interventions with a fairshare provider or a

self managed programme via Money Advice Trust's Cashflow.

@ Non-financCial assessment outcomes @ Qutcome map (per 100 Cases in September 2017)

Oct16 18% 9% [22% 10% 7% _ = 3rd party call - Financial Non-financial

Nov 16 21% 0% | 12% % 9% ._ M Bailiff assistance assessment... assessment...
Dec16 BTN 10% 5% 25%  mBenefits
Janiy 24% 9% 6% 8% 8% ._ m Council Tax
Febay i Aoz A H Credit rating
Mar 17 28% 1% 8% 7% FOIIPTTI

[}
[ ] i = = s |3
Apr1y TRV 6% aevn " Corentinsolvency case 3 s | ® 185
May 17 28% ___ 10%3% ol 9% I 23% | ™ Disputediability £ 8 = BIRHER 3
S S k] = |= © 2 =
Junaiy 27% PP M) 8% 1 23% | mHousingassistance g o & @ & 29332 3
ful © © — | -
Jul1y Y7 7 I I 10% W50% . Legal o = S 0 R <
g % 49 Y o 2% 2 = g E |3
Aug 1y 21% 13% 4% % 11% = Mortgage @ S |2
YEvAl 8% 1,0 4% 8% 1% g%
t t I = Other
0% 50% 100%

@ Advice take-up (September 2017) @ Weekly Call density map (September

100% A 2017) 7
. . M Budgeting advice

90% - Saturday
80% - m Other

70% B Friday

M Individual Voluntary
60% - Arrangement/Trust Deed
; 9 o /Z” Thursday

50% . W Debt Relief Order

40% # Informal Arrangement Wednesday
30% -

B Debt Arrangement Tuesda

20% Scheme y
10% - M Bankruptcy Monday

0% -

O © O L O O O O O L o ©»
. . o o o o o o o o o o O
Solution Solution chosen PSS~ S L S A SN SN S - M G - M Y
recommended
& Following a full financial assessment, each client is provided with a recommended 7 The density map charts when calls to the charity's helpline were received during

course of action along with a comprehensive breakdown of each solution they the month. The more calls the charity received on a given weekday and hour during
legally have access to in order that they are able to make an informed choice. the month, the higher the corresponding density value.
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T1.1 - Uhsecured debt overview Oct 16 Nov 16 Dec 16 Jan 17 Feb 17 Mar 17 Apr 17 May 17 Jun 17 Jul 17 Aug 17 Sep 17

Average unsecured debt £18,789 £18,260 £17,940 £14,516 £17,52¢ £18,038 £16,219 £17,566 £17,351 £12,903 £16,51¢ £17,677
g\;i‘:i(gﬁsnumber Of Unsecured 6.88 6.89 6.52 6.90 6.52 5.63 7.16 6.82 6.81 5.96 6.60 7.69
T2.2 - Jhsecured debt profile )= ) £5000 - £10000-  £15000-  £20000-  £25000- £30000- £35000- £40000- £45000-  £50000 -
(September 2017) £10000 £15000 £20000 £25000 £30000 £35000 £40000 £45000 £50000 £55000

Category weighting 23.6% 18.2% 19.1% 11.8% 10.0% 1.8% 3.6% 0.9% 1.8% 2.7% 1.8%
i T R

Credit card £6,413 £6,737 £6,560 £6,623

Unsecured [0an £6,027 £5,862 £5,677 £6,612

Other debts £2,863 £1,929 £2,045 £1,458

Qverdraft £1,576 £975 £721 £991

Store Card £588 £652 £868 £766

Short term loan £523 £425 £468 £69¢

Utility debt £196 £247 £150 £299

Benefit overpayment £359 £290 £51 £509

Council tax debt £333 £262 £168 £267

Crown tax debt £502 £3¢4 £681 £121

Trade debt £323 £33 £0 £0

* Some listed debts may hot be inCluded ih the final uhsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T1.4 - Client financCial profile 12 month

ep 1 ug i1z ep 17

(September 2017) bep 16 average Aug sep
Net monthly household income £1,796 £1,655 £1,687 £1,67¢
Monthly household expenditure £1,610 £1,525 £1,519 £1,539
Impoverishment index £0 f0 £0 £0
T1.5 - SpecCified cause of 12 monhth

. . . ep 1 ug 17 ep 17
financial impairment (September sep 16 average Aug Rep
Loss of job 28% 21% 29% 13%
TReduced working hours 4% 8% 9% 2%
Preghancy 4% 1% 0% 0%
Tliness 4% 8% 4% 5%
Divorce 6% 2% 2% 2%
Geparation 11% 9% 5% 19%
Other 43% 50% 52% 59%
T1.6 - Debt servicing (September 12 month

ep 16 ug iz ep 17

2017) bep average Aug sep

verage re ent ter
Average repaym m 101 140 107 107
(months)

hsecured debt t0 anhnhu
.U . b annual 88% 85% 82% 88%
income ratio

© Debt Advice Foundation 2017 Page 15
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T1.7 - Priority debt arrears

ep 17
(September 2017)2 pep
Average priority arrears dept £265
ercetntage of Clients wit

P. : age of Clients with —_—
priority arrears

.8 - Priorty debt arrears by type
T18-P p Sep 17
(September 2017)
TRent arrears 43.1%
Gecured debt arrears 22.0%
Council Tax arrears 34.9%
{tility arrears 0.0%

9- eat advice (September
T1.9 -Rep Sept Gep 17
2017)
Clients that have previously S
received debt advice ’
Clients that have hot previously e
received debt advice ’

.10 - Client vulnerability
T2 c Cep 17
(September 2017)
No vulherability identified 60.9%
Circumstances 0.8%
Health 38.3%

Comprehension/Decision making 0.0%

© Debt Advice Foundatioh 2017 Page 16
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Debt Advice Founhdation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T2.1 - Average unsecured debt

18-2¢ 25-3¢ 35-4¢ 45-5¢ 55-64 65+

(age group)
verage ecured de
A HEEEE MSEEEe CiEet £8,501 £13,031 £15,451 £26,109 £19,641 £29,728
(September 2017)
T2.2 - Case weighting (age group) 18-2¢ 25-3¢ 35-4¢ 45-5¢ 55-6¢ 65+
Case weighting (September 2017) 5.5% 33.9% 23.9% 2¢.8% 8.3% 3.7%
jonal contact population
'Rﬁg n.a l . PGP 50.1% 198.5% 147.6% 138.5% 57.8% 15.5%
weighting index
.3 - Average de type (age

T2.3- Averag B LS 18-2¢ 25-3¢ 35-4¢ 45-5¢ 55-64 65+
group)*
Credit card £3,678 £3,472 £5,357 £11,738 £5,850 £15,020
Unsecured |0ah £1,92¢ £6,201 £5,091 £10,418 £6,442 £3,691
Other debts £865 £43¢ £506 £1,57¢4 £4,705 £10,27¢
QOverdraft £3¢47 £991 £735 £776 £3,225 £288
Gtore card £283 £777 £1,103 £551 £1,019 £261
Short term |oan £205 £735 £792 £645 £1,101 £0
Utility debt £69¢ £443 £210 £197 £86 £195
Benefit overpayment £0 £251 £1,521 £253 £33 £0
council tax debt £0 £348 £3¢48 £261 £39 £0
Crown tax debt £0 £0 £143 £355 £0 £0
Trade debt f0 £0 £0 £0 £0 £0

* Some listed debts may hot be inCluded ih the final uhsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T2.4 - Client fihancCial profile (age

18-2¢ 25-3¢ 35-4¢ 45-5¢ 55-64 65+

group)
Net monthly household income £1,570 £1,601 £1,900 £1,71¢ £1,62¢ £1,227
Monthly household expenditure £1,530 £1,420 £1,739 £1,652 £1,455 £1,078
Impoverishment index 16.7% 18.9% 23.1% 29.6% 11.1% 0.0%

.5 - Cause inanci
j‘z 5. (CRSEF el 18-2¢ 25-3¢ 35-4¢ 45-5¢ 55-6¢ 65+
impairment (age group)
Loss of job 33.3% 9.4% 13.6% 8.7% 25.0% 0.0%
TReduced working hours 0.0% 3.1% 4.5% 0.0% 0.0% 0.0%
Preghancy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Iliness 0.0% 6.3% 4.5% 8.7% 0.0% 0.0%
Divorce 0.0% 3.1% 0.0% %.3% 0.0% 0.0%
Geparation 0.0% 18.8% 22.7% 21.7% 25.0% 0.0%
Other 66.7% 59.4% 5¢.5% 56.5% 50.0% 100.0%
T2.6 - Debt servicing (age group) 18-2¢ 25-3¢ 35-4¢ 45-5¢ 55-6¢ 65+

verage re ent ter
S Y m 212 72 96 417 117 198
(months)

ecured debt to

Qns u d.d b anhual 45% 68% 68% 127% 101% 202%
income ratio
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T3.1- Average unsecured debt

e emale
@ender) Mal Femal
Average unsecured debt L T
(September 2017)
T3.2 - Case weighting (gender) Male Female
Case weighting (September 2017) 50.5% 49.5%

3.3 - Average de type
T3.3 - Average debt by typ Male EED

(gender)*

Credit card £7,337 £5,995
Unsecured [0an £10,271 £2,889
Other debts £1,809 £1,128
Qverdraft £1,023 £941
Gtore card £20¢ £1,349
Short term |oan £752 £648
Utility debt £215 £391
Benefit overpayment £233 £800
Council tax debt £27¢ £26¢4
Crown tax debt £39 £207
Trade debt f0 £0

* Some listed debts may hot be inCluded ih the fihal uhsecured totals dues to the |aws goverhing treatment Of Certain liabilaities in different debt solutions.

T3.¢4 - Client financCial profile

e emale
@ender) Mal Femal
Net monthly household income £1,645 £1,712
Monthly household expenditure £1,501 £1,583
Impoverishment index 16.7% 18.9%

3.5 - Cause of financial
T35-C Pl Male Female

impairment (gender)

Loss of job 12.2% 13.3%

TReduced working hours ¢4.1% 0.0%

Pregnancy 0.0% 0.0%

Tliness 2.0% 8.9%

Divorce 2.0% 2.2%

Separation 18.4% 20.0%

Other 61.2% 55.6%

T3.6 - Debt servicing (gender) Male Female
verage re ent ter

Average repaymen m - .

(months)

Unsecured debt to anhual

. . 107% 70%

income ratio
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Debt Advice Founhdatioh - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T4.1 - Average unsecured debt East East of Northerh West .
onao ort| ort est COt| out| out| e e. ork e
(region) Midlands England L2nconiy (INerciiEose) (INethiiles Ireland peotiand | |Fouth East | Fouch West Wales Midlands Yorkshir
Average unsecured debt
£20,575 £14,881 £16,616 £11,442 £14,360 £8,700 £0 £20,153 £36,46¢ £10,949 £8,228 £10,029
(September 2017)
L . East East of Northern West .

2- K
T¢.2 - Case weighting (region) Midiands England Lohdon  North East North West Treland Scotland  South East South West Wales Midiands Yorkshire
Case weighting (September 2017) 12.7% 10.9% 15.5% 4.5% 12.7% 0.9% 0.0% 13.6% 8.2% 6-4% 1.8% 9.1%

jonal contact population
Reg ?l . Lo e 177.2% 116.9% 116.0% 112.8% 115.5% 32.0% 0.0% 99.2% 97.4% 133.7% 20.6% 109.8%
weighting index

.3 - Average de type
T“, Averag ey 0 0 0] 0] 0] o] o o 0] o 0] o
(region)*

Credit card £10,246 £4,876 £6,921 £3,516 £7,096 £400 £0 £9,299 £5,135 £4,573 £2,053 £3,760
Unsecured |0an £2,50% £4,652 £5,758 £6,740 £4,905 £6,400 £0 £9,027 £21,416 £1,903 £2,501 £2,738
Other debts £1,946 £1,348 £678 £20 £222 £0 £0 £276 £8,039 £525 £0 £2,20¢
QOverdraft £566 £869 £926 £490 £1,016 £100 £0 £727 £2,642 £1,581 £1,259 £621
Gtore card £1,207 £1,397 £905 £540 £141 £1,800 £0 £153 £190 £1,777 £0 £109
Short term |oan £1,396 £1,316 £464 £1,136 £560 f0 £0 £388 £24¢ £129 £331 £1,00¢
Utility debt £35¢ £358 £460 £0 £199 £0 £0 £262 £88 £326 £2,083 £139
Benefit overpayment £2,21¢ £683 £579 £0 £0 £0 £0 £0 £668 £91 £0 £30
council tax debt £360 £175 £418 £0 £387 £0 £0 £252 £111 £330 £0 £137
Crown tax debt £18 £0 £9¢ £0 £667 £0 £0 £0 £236 f0 £0 £0
Trade debt f0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0 £0

* Some listed debts may hot be inCluded ih the final uhsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

.4 - Client fihancCial profile St St ort ort orthern out out est ,
jik . Cl AT el .Ea East of London North North — North Scotland ROUTD south Wales W Yorkshire
(region) Midlands  England East West Treland East West Midlands
Net monthly household income £1,783 £2,049 £1,913 £1,896 £1,299 £1,136 £0 £1,853 £1,638 £1,306 £1,653 £1,418
Monthly household expenditure £1,721 £1,888 £1,686 £1,5¢47 £1,179 £829 f0 £1,743 £1,5¢42 £1,253 £1,576 £1,267
Impoverishment index 16.7% 18.9% 23.1% 29.6% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

.5 - Cause inanci St st ort ort orthern out out est .
Tq . S OF.F ancial E a East o London O O N gcotland south south Wales W Yorkshire
impairment (region) Midlands  England East West Ireland East West Midlands
Loss of job 0.0% 20.0% 13.3% 0.0% 9.1% 0.0% 0.0% 7.1% 12.5% 16.7% 50.0% 37.5%
TReduced working hours 0.0% 10.0% 0.0% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Preghancy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Tliness 7.1% 0.0% 13.3% 0.0% 0.0% 0.0% 0.0% 7.1% 12.5% 0.0% 0.0% 0.0%
Divorce 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 7.1% 0.0% 0.0% 0.0% 0.0%
Geparation 42.9% 0.0% 20.0% 0.0% 27.3% 0.0% 0.0% 21.4% 0.0% 33.3% 0.0% 12.5%
Other 50.0% 60.0% 53.3% 75.0% 63.6% 100.0% 0.0% 57.1% 75.0% 50.0% 50.0% 50.0%

- . East East of North North  Northerh South South West .

%.6 - Debt servicing (region) . ondon cotland ales . orkshire
T b g (reg Midlands  England L East West Ireland 5 East West w Midlands v

verage repayment term
A L e 331 93 73 33 120 28 o] 183 380 206 107 66
(tmonths)

nhsecured debt to ahnhu
.U . al 96% 61% 72% 50% 92% 64% 0% 91% 186% 70% %1% 59%
income ratio
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Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

.1 - Average unsecured de! ivi i
TS A . bt Living with Homeowner {Jnhknhown Tenant
(housing status) Parents
verage unsecured de

Averag e £9,778 £31,3¢3 £0 £15,135
(September 2017)

2- e weighti ousi ivi i
TS & CBS w gh ng (hous ng Living with Homeowner {Jnhknhown Tenant
status) Parents
Case weighting (September 2017) 16.5% 14.5% 0.0% 68.0%
T5.3 - Average debt by type Living with

. omeowner nknown enant

(housing status)y* Parents H u e
Credit card £2,296 £17,475 £0 £5,375
Unsecured |0an £5,360 £8,356 £0 £4,74¢
Other debts £407 £4,43¢ £0 £1,179
QOverdraft £790 £2,147 £0 £708
Gtore card £55¢ £105 £0 £841
Short term |oan £83¢ £39 £0 £84¢5
Utility debt £2 £36 £0 £461
Benefit overpayment £6 £158 £0 £762
Council tax debt f0 £90 £0 £398
Crown tax debt £0 f0 £0 £190
Trade debt f0 £0 £0 £0

* Some listed debts may not be included inh the final uhseCured totals dues to the [aws goverhing treatment of Certaih liabilaities in different debt solutions.

.4 - Client financCial profile ivi i
= ,Cl FinanCial profil Living wieh Homeowner ({Jnhknhown Tenant
(housing status) Parents
Net monthly household income £1,036 £2,207 £0 £1,785
Monthly household expenditure £849 £2,03¢ £0 £1,668
Impoverishment index 16.7% 18.9% 23.1% 29.6%

.5 - Cause inanci ivi i
'TS 5. Ca OFF. a l Living with Homeowner ({Jhkhowh Tenant
impairment (housing status) ‘Parents
Loss of job 15.4% 14.3% 0.0% 11.3%
TReduced working hours 0.0% 0.0% 0.0% 3.2%
Preghancy 0.0% 0.0% 0.0% 0.0%
Iliness 0.0% 14.3% 0.0% 4.8%
Divorce 0.0% 0.0% 0.0% 3.2%
Separation 15.4% 21.4% 0.0% 19.4%
Other 69.2% 50.0% 0.0% 58.1%
T5.6 - Debt servicing (housing Living with

omeownhnher nknown enant

status) Parents hiom u Tena

verage re ent ter
Average repaym m 52 181 o] 129
(months)

nsecured debt to annu
% OS] 45% 68% 68% 127%

income ratio
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Debt Advice Founhdation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T6.1 - Average unsecured debt Full-time  Part-time Self- Full-time  Unemployed (UUnemployed
(employment status) employment employment employed education (Other) (JSA)
AVerage unsecured debt

£20,146 £12,92¢ £25,393 £0 £17,090 £8,855
(September 2017) 2 o ?
T6.2 - Case weighting Full-time  Part-time Self- Full-time  Unemployed {Jnemployed
(employment status) employment employment employed education (Other) (JSA)
Case weighting (September 2017) 42.6% 13.9% 6.5% 0.0% 22.2% 10.2%
T6.3 - Average debt by type Full-time  Part-time Self- Full-time  Unemployed (Jhemployed
(employment status)* employment employment employed education (Other) (JSA)
Credit card £0 £7,936 £11,146 £0 £2,797 £3,512
Unsecured [0an £7,578 £3,097 £14,935 £0 £7,749 £1,817
Other debts £1,09¢ £202 £52 £0 £2,38¢ £713
Overdraft £1,61¢ £700 £385 £0 £211 £1,247
Gtore card £719 £507 £57 f0 £1,217 £949
Short term |oan £1,099 £206 £458 £0 £439 £708
Utility debt £226 £111 £23¢ £0 £765 £7
Benefit overpayment £287 £200 £0 £0 £1,638 £36
Counci| tax debt £321 £245 £290 £0 £16¢ £446
Crown tax debt £28¢ £0 f0o f0o £11 f0o
Trade debt £0 £0 £0 £0 £0 £0

* Gome listed debts may not be included in the fihal unsecured totals dues to the laws goverhing treatment Of Certain liabilaities in different debt solutions.

T6.¢4 - Client financial profile Full-time  Part-time Self Full-time  Unemployed Unemployed
(employment status) employment employment employed education (Other) (JSA)
Net monthly household income £2,203 £1,395 £1,368 £0 £1,449 £810
Monthly household expenditure £1,949 £1,319 £1,377 £0 £1,416 £813
Impoverishment index 16.7% 18.9% 23.1% 29.6% 11.1% 0.0%
T6.5 - Cause of financial Full-time  Part-time Self- Full-time  Unemployed {Jnemployed
impairment (employment status) employment employment employed  education (Other) (JSA)
Loss of job 7.3% 23.1% 0.0% 0.0% 10.0% 30.0%
TReduced working hours 2.4% 7.7% 0.0% 0.0% 0.0% 0.0%
Pregnancy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Iliness 4.9% 72.7% 0.0% 0.0% 5.0% 10.0%
Divorce 2.4% 0.0% 0.0% 0.0% 0.0% 10.0%
Separation 19.5% 30.8% 20.0% 0.0% 20.0% 10.0%
Other 63.4% 30.8% 80.0% 0.0% 65.0% 40.0%
T6.6 - Debt servicing Full-time  Part-time Self- Full-time  Unemployed {Jhemployed
(employment status) employment employment employed  education (Other) (JSA)
verage repayment term e . e 3
A ge repay = o Neg DI 9 515 Neg DI
(months) Cah't repay Cah't repay
nsecured debt to annual
.U . 45% 68% 68% 127% 101% 202%
income ratio
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Debt—A—A vice

Debt Advice Founhdation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T7.1 - Average unsecured debt 1adult¥o 1adultd¥1 1adultd2 2adultd3+ 2adultsd o 2adultsd1 2adultsd2 2adults &
(household demographics) dependants dependant dependants dependants dependants dependant dependants 3+

Average unsecured debt SO
£15,793 £13,866 £20,040 £6,413 £17.,689 £30,230 £24,090 £32,144
(September 2017)

T7.2 - Case weighting (household 1aduit4o 1adultd1 2adultd2 1adultd 3+ 2adults& o0 2adults&1 2adultsd2 2adults&

demographics) dependants dependant dependants dependants dependants dependant dependants jt L
Case weighting (September 2017) 55.5% 10.9% 6-4% 2.7% 10.0% 6-4% 4.5% 3.6%
T7.3 - Average debt by type ladult/o  1adult/l  2adult/2  1adult/3+ 2adults/o 2adults/2 2 adults/2 2 adults/3+
(household demographics)* dependants dependaht dependants dependants dependants dependant dependants dependants
Credit card £5,480 £5,847 £11,919 £485 £7,429 £15,943 £2,751 £8,025
Unsecured |oan £7,72¢ £5,028 £3,025 £160 £3,218 £7,38¢ £10,390 £8,523
Other debts £420 £512 £3,550 £167 £5,719 £787 £6,219 £0
Overdraft £833 £513 £557 £367 £26¢ £2,102 £5,555 £405
Gtore card £731 £207 £699 £3,42¢ £665 £1,286 £160 £283
Short term loan £625 £211 £13¢ £0 £771 £1,291 £1,043 £1,255
Utility debt £193 £716 £332 £86 £157 £210 £353 £1,258
Benefit overpayment £177 £0 £157 £133 £0 £71¢4 £1,542 £0
Council| tax dept £139 £120 £228 £0 £397 £533 £123 £1,315
Crown tax debt £0 £133 £0 £0 £872 £0 £425 £0
Trade debt f0 £0 £0 £0 £0 £0 £0 £0

* Some listed debts may not be included inh the final uhseCured totals dues to the [aws goverhing treatment of Certaih liabilaities in different debt solutions.

T7.4 - Client fihancial profile 1aduit/o 1 adult/1 l1adult/2  1adult/3+ 2adults/o 2adults/l 2 adults/2 2 adults/3+
(household demographics) dependants dependant dependants dependants dependants dependant dependants dependants
Net monthly household income £1,170 £1,959 £2,055 £2,021 £1,807 £3,08¢ £3,211 £2,822
Monthly household expenditure £1,071 £1,748 £2,043 £2,052 £1,708 £2,60¢ £2,987 £2,644
Impoverishment index 16.7% 18.9% 23.1% 29.6% 12.1% 0.0% 0.0% 0.0%

T7.5 - Cause of financCial impairtnent 1 adult/o 1 adult/1 l1adult/2  1adult/3+ 2adults/o 2 adults/1 2 adults/2 2 adults/3+

(household demographics) dependants dependant dependants dependants dependants dependant dependants dependants
Loss of job 16.0% 0.0% 16.7% 0.0% 10.0% 0.0% 50.0% 0.0%
Reduced working hours 0.0% 0.0% 0.0% 0.0% 10.0% 16.7% 0.0% 0.0%
Preghancy 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Iliness 6.0% 0.0% 0.0% 33.3% 0.0% 16.7% 0.0% 0.0%
Divorce 0.0% 9.1% 0.0% 33.3% 0.0% 0.0% 0.0% 0.0%
GCeparation 20.0% 18.2% 50.0% 33.3% 20.0% 0.0% 0.0% 0.0%
Other 58.0% 72.7% 33.3% 0.0% 60.0% 66.7% 50.0% 100.0%

T7.6 - Debt servicing (household 1 adult/o 1 adult/1 1adult/2  1adult/3+ 2adults/o 2adults/1  2adults/2 2 adults/3+

demographics) dependants dependant dependants dependants dependants depenhdant depenhdants dependanhts
verage re ent ter e )

Averag ek m 158 65 1750 Neg D1 179 63 108 181

(months) Canh't repay

Unsecured debt to anhhual

. . 45% 68% 68% 127% 101% 202% 0% 0%

InCome ratio
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Debt Advice Founhdation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

T8.1 -Case outcome ahalysis Oct 16 Nov 16 Dec 16 Jah 17 Feb 17 Mar 17 Apr 17 May 17 Jun 17 Jul 17 Aug 17 GSep 17

Fihancial assessment outcomes 23% 28% 33% 31% 25% 23% 23% 26% 26% 25% 23% 24%

Non-financCial assessment

77% 72% 67% 69% 75% 77% 77% 74% 74% 75% 77% 76%
outcomes

8.2 -FihanCial assessment
JER ala Oct 16 Nov 16 Dec 16 Jah 17 Feb 17 Mar 17 Apr 17 May 17 Jun 17 Jul 17 Aug 17 Sep 17

outcomes

Bankruptcy 16% 20% 21% 21% 23% 19% 18% 19% 22% 24% 15% 14%
Debt Arrangement S’ cheme 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Informal Arrangement 13% 11% 16% 16% 15% 16% 29% 10% 16% 12% 15% 13%
Debt Relief Order 32% 28% 21% 31% 29% 22% 24% 30% 27% 28% 31% 36%
Individual Voluncary 22% 19% 20% 15% 19% 21% 17% 19% 16% 17% 21% 23%
Arrangement/Trust Deed

Other 9% 9% 11% 5% 7% 10% 6% 15% 11% 12% 9% 6%
Budgeting advice 7% 13% 11% 11% 7% 12% 6% 6% 9% 8% 9% 8%

8.3 -NOn-FihancCial assessment
) A Cep 17 Aug 17 Jul 17 Jun 17 May 17 Apr 17 Mar 17 Feb 17 Jah 17 Dec 16 Nov 16 Oct 16

outcomes

3rd party call 18% 21% 24% 27% 28% 24% 28% 30% 24% 17% 21% 18%
Bailiff assistance 12% 13% 13% 11% 10% 6% 11% 5% 9% 10% 9% 9%
Benefits 4% 4% 3% 4% 3% 4% 8% 7% 6% 10% 11% 12%
council Tax 5% 4% 3% 3% 3% 5% 4% 4% 3% 5% 4% 2%
Credit rating 4% 3% 5% 5% 3% 8% 4% 6% 8% 5% 4% 5%
Current insolvency Case 8% 7% 8% 8% 9% 14% 7% 7% 8% 10% 7% 10%
Disputed liability 5% 8% 8% 4% 6% 7% 6% 6% 6% 9% 5% 9%
Housing assistance 4% 5% 3% 4% 4% 0% 4% 2% 3% 3% 2% 2%
Legal 11% 11% 10% 8% 9% 9% 7% 4% 8% 5% 9% 7%
Mortgage 2% 2% 3% 2% 2% 2% 1% 3% 3% 2% 4% 3%
Other 27% 22% 20% 23% 23% 20% 21% 25% 22% 25% 23% 22%

T8.5 -Advice take-up (September  Solution Solution

2017) YeCOf_nJmend chosen
Banhkruptcy 14% 5%
Debt Arrangement Scheme 0% 0%
Informal Arrangement 13% 35%
Debt Relief Qrder 36% 32%
divid
e |
Other 6% 0%
Budgeting advice 8% 8%
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Debthuvice

Debt Advice Foundation - Debt Helpline StatistiCs (September 2017)

AppendiX (data tables)

;';ﬁ:e"{:s::yzgig)densm 1Ll Monday  Tuesday Wedty)esda Thursday  Friday Saturday
08:00 0.5% 0.5% 0.9% 0.5% 0.3% 0.0%
09:00 2.9% 1.2% 0.9% 1.0% 0.8% 1.9%
10:00 2.1% 2.9% 1.7% 3.3% 2.4% 0.7%
11:00 3.5% 3.3% 2.9% 3.3% 2.5% 0.7%
12:00 4.0% 3.1% 2.1% 1.6% 1.2% 1.1%
13:00 2.6% 1.7% 3.6% 2.1% 1.7% 0.7%
14:00 2.8% 2.9% 2.6% 2.4% 1.9% 0.4%
15:00 1.9% 1.9% 0.9% 1.7% 1.9% 0.0%
16:00 2.2% 1.6% 1.0% 0.5% 0.8% 0.0%
17:00 0.7% 0.5% 0.9% 1.9% 0.7% 0.0%
18:00 1.0% 0.5% 0.3% 0.2% 0.4% 0.0%
19:00 0.3% 0.3% 0.3% 0.2% 0.0% 0.0%
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Debt Advice Fouhdation
1 Anchor Court
Commercial Road
Darwen

BB30oDB

Telephonhe: 0800 779 71 36

Email: press.office@debtadvicefoundation.org
Website: www.debtadvicefoundation.org
Facebook: /DebtAdVviceFoundation

Twitter: @DebtAdViceDAF

If you are experiencing financCial difficulties, please Call the Charity's helpline on 0800 0%3 40 50.
The helpline is open [Mohday to Friday 8am to 8pm anhd Saturday 9am to 3pm.

Authorised and regulated by the FinanCial Conduct Authority NO 692¢92.
Charity registered in England and Wales NO 11¢48498.
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